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1. Onuc HABYAJBHOI KOMIIOHEHTH

HaiimenyBanus
MOKa3HUKIB

I'any3b 3HaHb,
CIICIIAJIBHICT,
OCBITHS IIporpama,
OCBITH1H piBEHb

XapakTepucTUKa
HaBYaJIbHOI
KOMIIOHEHTHU

Jleana hopma

HaBYaHHA

['amy3b 3HaHB

00086’a3K06a 0ceIimHs

o . 24 «Cdepa KOMHnoOHeHma

KinbkicTh KpeauTiB 5 —
00CITyTOBYBaHHS 3a2a1bHoi RiI020MOBKU
€KTC - 6 yroBy
CroemianpHICTh: 241 Pik miarorosku
I'oTenbHO-pecTOpaHHUI
3arajbHaKUIbKICTE O13HEC 3-ii ‘
roauH — 180 CemecTtp
1| 2-i

TwxHEeBUX TOOUH
HaBYaHHS:
ayauTopaux —4/3
caMOCTIHHOT poboTH
cryneHra ~ 2,7/ 3

OcBiTHIH piBEHbB:
bakanasp

Jenna ¢dopma HaBUaHHSA

[TpakTruHi

32 ron. \ 28 rom.

|

CamocrTiiiHa po0OoTa

28 rom. | 32 ron.

Bupn konTpOIO:

1-i cemecTp — 3aJiK;
2 CeMecTp — 3alliK

MoBu HaBYaHHS: yKpaiHChKA, aHTITIChKa




MeTta Ta 3aBIaHHSI HABYAJIbHOI KOMIIOHEHTH
MeTo0 BUKIAJaHHS HaBYaJbHOI KOMIOHEHTH «lHO3eMHa MoBa (3a mpodeciiiHUM chnpsMyBaHHAM)» € (QOpMyBaHHS
HEO0OX1HOT KOMYHIKATUBHO1 KOMIETEHI[li B cepax 0a30BOro Ta CUTYaTHMBHOI'O CIIUJIKYBaHHS B YCHIM Ta MUCBMOBIM (opmax,
HAaBUYOK MPAKTUYHOIO BOJOJIHHSA 1HO3€MHOIO MOBOIO B PI3HHMX BHAAaX MOBIJICHHEBOI AISIBHOCTI B 00CS31 NpPEICTaBICHOT
TEMAaTHUKHU, OBOJIOJIIHHSI IHHOBAIITHO-KOMYHIKATUBHUMU TEXHOJIOT1SIMH.
3aBIaHHAMU BUBUYCHHS KOMIOHEHTU «|HO3eMHa MOBa €:
- (hopmyBaHHS, PO3BUTOK Ta YJOCKOHAJIIEHHS HABUYOK MOBJIEHHEBOI A1STbHOCTI, ayA1l0BaHHS, TOBOPIHHS, 1aJOTTYHOTO
MOBJICHHSI, YUTAHHS, TUChMA Ta MEPEKIIay;
- opMyBaHHS 1 PO3BUTOK MDKKYJIBTYPHOT KOMIIETEHITIT 37100yBauiB OCBITH;
- Ha0yTTS HABUYOK IMOBHOT'O PO3YMIHHS TEKCTIB CYCNUIBHO-TIONITUYHOT Ta PaxoBOi TEMaTUKU;

- PO3yMiHHS JOBTOTPHUBAJIOTO IHO3EMHOT'O MOBJICHHS;
- (hopmyBaHHS CTPOMOYKHOCTI BUTBHO KOPUCTYBATUCS YCHUM MOHOJIOTIYHHM MOBJICHHSIM;
- CKJIaIaTH JIUIOB1 JINCTH, OOMPAIOUX BIATIOBITHUN CTUIIb;

- IepeKJIaIaTH 3 IHO36MHOT MOBH Ha PIHY Ta 3 PITHOT HA IHO3EMHY TEKCTH CYCIUIBHO-TIOJIITHYHOT Ta (paXOBOT TEMATHKH.

3araJibHi KOMIIETEHTHOCTI
3KS5. 3maTHICTh CIUIKYBATUCS 1HO3EMHOIO MOBOIO.
3K9. 3natHicTh 10 MOIIYKY, 00pOOJIeHHS Ta aHami3y iH(OpMaIiil 3 pi3HUX JHKepell.

IIporpamui pe3yjibTaTH HABYAHHA
[TPH4. TlopiBHIOBaTH Ta OILIIHIOBATH Cy4YacCHI TEHEHIII1 PO3BUTKY 1HIYCTPii TOCTHHHOCTI Ta PEKPEAIiitHOTO
roCIoAapCTBa.
[TPHS. TlpoBoauTu niTepaTypHUH MONIYK YKPAiHCHKOIO Ta IHO3€MHOIO MOBaMU Ta aHaJi3yBaTh OTpUMaHY iH(OpMAILito.

HaoOyTTs comiaabHux HaBu4ok (soft-skills):
* 3miiicHIOBaTH TpodeciitHy KOMyHiKaiiio, €(eKTHBHO TMOSCHIOBATH 1 TMPE3EHTYBAaTH MaTepial, B3a€MOMISTH B MPOCKTHIN
IISTTBHOCTI.



1 HaB4yanbHO-meTOAMYHA KapTa AUCLUNNIHU

TemaTuka Kypcy

Tema [TpakTuyHi
S3AHSATTA
InozemHa moBa (32 npodeciiHUM CIPIMYBaHHSIM)
3micToBHMIE MoayJIb 1
Unit [Topic Reading context Vocabulary Function [KigbKicTh
IO
1 |Special The page froma  [approachable, boss, communicate, consult, contribute, Describing 2
functions  |hotel brochure deal with. lack, loyalty, motivation, paternalistic, personal
turnover, value experience
2 [Business The brochure text farrive at. bottom-up. consensus, debate, delay, Giving a 2
travelers democratic, empower, morale, participation, satisfaction, |warning
steer, streamline, top-down
3 |Responding [The web page break even, business plan, contribution, gross, initial, Propose a plan 2
to requests legal structure, license, location, permit, profit, sales
revenue, start up
4 Broken! The posts from an [assemble, bait and hook model, business model, charge, Changing 2
Internet comment  distributor model, factory, franchise model, topics
board infrastructure, manufacture, organization, pay-as-you- go.
razor and blade model, utility model
5 |Responding |A page froman activity-based costing, cost driver, direct costs, direct Defining a term 2
to employee handbook [labour, direct materials, expense, fixed costs, fixed
complaints overhead, indirect costs, variable costs, variable overhead
6 |[Hotel A letter from a accounts payable, accrued expenses payable, bill, bonus, | Asking for 2
safeties hotel to its guests Carrydover, estimate, income tax payable, invoice, loan | clarification
erio
7 [Money A page froma _gllot, budget, cash budget, estimate, forecast, fund, Asking for an 2
matters hotel’s website invest, long- term, master budget, operating budget,

short-term

opinion




8 | Ordering The restaurant Distributor, food budget, inventory, oout of, packing Discussing
food inventory listand | gate par lelel, quantity, reorder, running low, vendor, | quantities
supplies notes storeroom,

3MicToBHi MOTYJIb 2
9 Making The restaurant accounts payable, accounts receivable, assets, balance | Asking about
suggestions | 'eview froma sheet, fixed assets, intangible assets, inventory, needs
magazine liabilities, owner's equity, property and equipment
Problems in | Dialogues and cost of goods sold, cost of sales, depreciation, gross Bringing up a

10 the dining | Speaking Practice. | profit, income statement, net profit, net sales, overhead, | problem

room Writing practice. | profit and loss account, revenue
Grammar practice.
How A page frqm a | activity, bill, cash distributions, cash equivalents, cash | Expressing

11 | will restaurant’s website| fov, cumulative, dividends, generate, inflows, near- relief
you term, outflows
pay?

1» \Working  [The article froman | break-even point, loss zone, margin, margin ratio, Delivering bad

together employee newsletter mlﬂlmum, optimal, profit zone, reduce, set. slump, news
tighten

13 | Kitchen The poste[ about the | corporate tax, excise tax, flat tax, income tax, property | Making a
safety and resgau?aftlt shealth | tax, sales tax, tax, tax bracket, tax break, tax evasion, | suggestion
sanitation ~ @Nd Satety taxes, value added tax (VAT)

Writing The resume accounting database, adjust, closing procedures, credit | Talking about

14 |resume card slip, end-of-period procedures, fiscal year, journal, | progress

purchase invoice, record, salary roster, source
document, time card, transaction, up-to-date
Writing Dialogues and accounting database, adjust, closing procedures, credit | Talking about
15 fresume Speaking Practice. | card slip, end-of-period procedures, fiscal year, journal, | progress
Writing practice. purchase invoice, record, salary roster, source
Grammar practice. | document, time card, transaction, up-to-date
Job The article from a adapt, assess, execute, face, milestone, phase, proactive, | Giving a
16 |interviews |magazine problem solving, progress report, project management, | compliment

setback, stick to, track




CamocriiiHa podora

3MmicT camocTiiiHoi podoTH

KinbskicTs
TOIWH

1. The Role of Customer Service in Hospitality
1.1. Key principles of excellent customer service
1.2. How to personalize service for different types of guests
1.3.The impact of customer service on guest loyalty

4

2. Trends in Modern Hotel Design
2.1. Minimalist vs. luxury design styles
2.2. Eco-friendly materials and technologies
2.3. Influence of local culture on interior design
2.1. The Reality of Work

3. Sustainable Practices in the Hotel and Restaurant Industry
3.1. Waste reduction and recycling in hospitality
3.2. Energy-efficient hotel operations
3. Sourcing local and organic food in restaurants

4. How to Handle Guest Complaints Professionally

. Active listening and empathy in complaint management

. Steps to de-escalate tense situations

. Turning negative feedback into improvement opportunities

5. The Influence of Social Media on Hotel and Restaurant Promotion
. Building an Instagrammable hotel or restaurant image
. Working with influencers and bloggers

3.
4.
4,
4.
5.
5.
5.3. Managing online reviews and reputation

1
2
3
1
2
3

6. Differences Between Budget and Luxury Hospitality Services
6.1. Guest expectations in budget vs. luxury segments
6.2. Cost-effective service delivery strategies
6.3. Staff roles and training in different hotel classes

7. Cultural Awareness and Communication in Hospitality
7.1. Greeting guests from different countries
7.2. Avoiding cultural misunderstandings
7.3. Adapting services for religious or cultural needs




8 8. The Impact of Technology on Hotel Management (smart rooms, online booking, etc.)
8.1. Self-check-in kiosks and mobile keys 2
8.2. Property Management Systems (PMS)
8.3. Contactless payments and digital menus
9 9. Event Planning and Conference Services in Hotels 2
9.1. Organizing corporate events and business meetings
9.2. Catering and banqguet service organization

9.3. Marketing hotel facilities for events

10| 10. Food Safety and Hygiene Standards in Restaurants 2
10.1. HACCP system and kitchen safety
10.2. Personal hygiene of restaurant staff

10.3. Safe food storage and temperature control
11| 11. The Importance of First Impressions in the Hospitality Industry 2
11.1. Front desk professionalism and appearance
11.2. Creating a welcoming environment upon arrival
11.3. Role of uniforms and branding

12| 12. How to Create a Memorable Guest Experience 4
12.1. Personalized welcome gifts and services
12.2. Surprise elements and “wow” moments
12.3. Following up with guests after their stay

MeTtoan HaBYAHHSA
BukopucToByIOThCS HACTYymHI METOJM HaBYAaHHS: CJIOBECHI, HAOYHI, IIPaKTU4YHI, a came: pPO3MOBiAb, IOSCHEHHS,
JEMOHCTpAIlis, LIIOCTpaIlis, CIIOCTCPEIKCHHS, AHANTHYHHN METOJ, IHAYKTHUBHUW METOJ, ICIYKTHUBHUU METOJ, YaCTKOBO-
MOIITYKOBHI METOJ, TOCTITHUIIBKUN METO/ Ta 1HIIII.

KpuTepii Ta 3ac00u oniHIOBAHHA
Buau KOHTPOJII0:MMOTOYHUM, T1JICYMKOBHIA.
MeTtonu KOHTPOJIO: CIIOCTEPEKCHHS 32 HABYAIBHOI [ISTTBHICTIO CTYACHTIB, YCHE ONUTYBaHHS, THUCHMOBHUH
KOHTPOJIb, TECTOBUI KOHTPOJIb.
dopwma MmiICyMKOBOT0 KOHTpoJIto: 3aiiK (I cemectp), exzamen (II cemectp).
Kontponb 3HaHb 1 yMiHb 3100yBayiB (MOTOYHUM 1 MIJCYMKOBHUI) 3 KOMIOHEHTU «IHO3eMHa MoOBa (3a mpodeciiHuM
CIPSIMYBAaHHSIM )» 3JIIMCHIOETHCS 3T1IHO 3 KPEIUTHOI TpaHCHEPHO-HAKOMUYYBAJIbHOI CUCTEMOIO OpraHi3allii HaBYaJbHOIO



npotuecy. PEUTHHT cTyeHTa 13 3aCBOEHHS TUCLUUILIIHU BU3HavaeThed 3a 100 O0anpHOIO MIKAJIOH0.
CemecTpoBUil KOHTPOJIb 3A1MCHIOETHCS 3@ MIACYMKOBUM TECTYBAaHHSAM. 3aBepLIANbHUI KOHTPOIb 3M1ACHIOETHCS HUISIXOM
CKJIQJIaHHSI ICTIUTY (EK3aMeH).
Jlns 3aJiiky _BpaxoOBYETbCSI CyMa PEUTHHTY 3 HaBYaJIbHOT poOOTH 3a J1Ba MOMAYJI, JJIS OIIHIOBAHHSI KOXKHOTO MOJYJS
BUJUJIEHO 50 6anie MaKCUMaJbHO.
Jlnsi ek3aMeHY BpPaxOBYETHCS CyMa PEUTHHTY 3 HaBYAJIBHOT pOOOTH, NJis OIIIHIOBAHHS SIKOi MpU3HAYaeThcs 60 odanie, 1
perTuHry 3 arecrailii (ek3ameH) — 40 oanis.
Kpurepii oLiHky icnuTy:
ouniHky «BigMinHO» (90-100 6aaiB, A) 3aciyroBye 37100yBay BUIIO1 OCBITH, SIKHIA:
BCEOIYHO, TTIMOOKO BOJIO/II€ HABYAILHO-TIPOIPAMOBUM MaTepiajioM;
- BMI€ CaMOCTII{HO BUKOHYBATHU 3aBJIaHHs, Nepei0aueHi MporpaMor0, BUKOPUCTOBY€E Ha0yTi 3HAHHS 1 BMIHHS y HECTaHJAPTHUX CUTYaLlIsX;
3aCBOIB OCHOBHY 1 03HAOMJICHHH 3 JTOJAATKOBOIO JIITEPATYPOIO, IKa PEKOMEHI0BaHA MPOTrPaMOI0;
3aCBOIB B3a€MO3B'SI30K OCHOBHMX TMOHSATH TUCIUILUTIHU Ta YCBIIOMIIIOE iX 3HaYeHHS A1l podecii, Ky BiH HaOyBae;
BUTBHO BHCIIOBJIFOE BJIACHI JTYMKH, CAaMOCTIHHO OITIHIOE PI3HOMAHITHI KMTTEBI ABHUINA 1 ()aKTH, BUSBISIOUA OCOOMCTICHY
ITO3UIIIIO;

- CaMOCTIMHO BH3HAYa€ OKpEMi Il BJIACHOI HABYAJIBHOI MISUTBHOCTI, BHSIBWUB TBOpYl 3MIOHOCTI 1 BUKOPUCTOBYE iX MPH BUBYCHHI
HaBYaJIHHO-TIPOTPAMOBOTO MaTepiaily, MPOsSIBUB HAXMII 0 HAYKOBOI poOOTH.

OIliHKY « 100pe» (82-89 6aniB, B) — 3aciayroBye 3100yBad BUIIOT OCBITH, SIKHA:

- TOBHICTIO OMaHyBaB 1 BUIBHO (CaMOCTIfHO) BOJIOJi€ HABYAJbLHO-TIPOTPAMOBHUM MaTepiajloM, B TOMY YHCJl 3aCTOCOBYE HOro Ha
NPaKTHUIll, Ma€ CUCTEMHI 3HAHHS JOCTAaTHHOMY OOCS31 BIAMOBITHO 10 HABYAJIHHO-IIPOrPAMOBOTO MaTepially, apryMEHTOBAaHO BUKOPHCTOBYE
iX y pi3HUX CUTYyaIlifX;

- Ma€ 3JaTHICTh JO0 CaMOCTIHHOTO MOIIYKYy iH(opMallii, a TaKoXX O aHaji3y, MOCTAaHOBKH 1 pO3B'si3yBaHHsS IMpoOjeM mpodeciiiHoro
CTIpSIMYyBaHHS;

- i 4Yac BIJAMOBIJI JOMYCTHB JESKI HETOYHOCTI, SKI CaMOCTIHHO BUIIpaBis€e, JA00HpaEe MEPEKOHIMBI apryMEHTH Ha MiATBEPKCHHS
BHBUYEHOI'O MaTepiany;

ouiHKYy «100pe» (74-81 6aa, C) 3aciayroBye 3100yBay BUIIO1 OCBITH, SKHIA:

- B 3araJJbHOMY poOOTY BHKOHAaB, aji¢ BIJMOBIJA€ HA €K3aMEHI 3 IEBHOKO KIJIBKICTIO IIOMUJIOK;

- BMi€ TMOpIBHIOBATH, Y3arajibHIOBATH, CHCTEMAaTHU3yBaTH iH(OpMAIlI0 TiJ KEpIBHUITBOM BHKJIaJgavya, B I[JIOMYy CaMOCTIHHO
3aCTOCOBYBATH Ha MPAKTHUIll, KOHTPOIIOBATH BIACHY AisUIbHICTD;

- OMlaHyBaB HABYAJILHO-IPOTPAMOBHUI MaTepiall, yCHIIIHO BUKOHAB 3aBJIaHHs, MepeadadyeHi MporpaMoro, 3aCBOiB OCHOBHY JIiTepaTypy,
sKa pEKOMEHIOBaHa POTPamolo;

OLIHKY «32/10BUILHOY» (64-73 6aam, D) — 3aciyroBye 3100yBa4 BUIIIOT OCBITH, SIKUK:



- 3Ha€ OCHOBHMU HaBYAJIbHO-IIPOIPaMOBUN Marepiaid B 00cs31, HEOOXITHOMY AJIs MOJANBIIOIO HaBYAHHS 1 BUKOPUCTAaHHS HoOro y
MaiOyTHIN mpodecii;

- BUKOHY€ 3aBJIaHHS, ajie MpU PIllIeHHI JOMYyCKa€ 3HaYHy KUIbKICTh TOMUJIOK;

- 03HaOMJICHHH 3 OCHOBHOIO JIITEPaTypoIo, KA pEeKOMEHI0BaHa IPOrPaMoIo;

- JIONyCKAa€ Ha 3aHATTAX YM €K3aMCEHI NOMWIKH NPH BUKOHAHHI 3aBJiaHb, alie¢ MiJ] KEPIBHUIITBOM BHUKJIaJada 3HAXOIUTH MUIAXH I1X
YCYHCHHSI.

OIIIHKY «3a70B1IbHO» (60-63 6anu, E) — 3acnyroBye 3100yBay BUINOI OCBITH, SIKUA:

- BOJIOJII€E OCHOBHMM HaBYaJIbHO-IIPOrPAMOBUM MaTepiajioM B 00cs31, HEOOXIAHOMY JUIsl TOJIAJIBIIOr0 HAaBYaHHS 1 BUKOPUCTaHHS HOTO y
MaiOyTHIN npodecii, a BAKOHAHHS 3aBJIaHb 33JJ0BOJIbHSE MIHIMAIbHI KpUTEpli. 3HAHHS MalOTh PENPOYKTUBHUN XapaKTep.

oliHKa «He3a10BlIbHO» (35-59 OauaiB, FX) — BucraBnsierbest 3100yBay BHUILOT OCBITH, SIKHH BUSIBUB CYTT€BI NPOTAJIMHU B 3HAHHSIX
OCHOBHOTO ITPOTPaMOBOI0 MaTepiajy, JOMyCTUB MPUHIIMIIOB] MOMUJIKH Y BUKOHAHHI MepeI0auyeHUX MPOrpamMor0 3aBJiaHb.

OIliIHKY «He3a0BiIbHO» (35 O0aniB, F) — BucTaBnseTscs 3100yBay BUINOI OCBITH, SKH:

- BOJIO/IIE HABYAJILHUM MAaTepiajioM TUIbKM Ha PIBHI €JIE€MEHTAapHOI'0 PO3IMi3HABAHHS 1 BIATBOPEHHS OKpeMux (akTiB abo He
BOJIOJIIE 30BCIM;

- TOMyCKa€e rpy0l MOMUIIKY TIPU BUKOHAHH1 3aB/IaHb, NepeA0aueHuX Mporpamoio;

- HE MOJK€ MPOJOBKYBATH HaBYAHHS 1 HE TOTOBUH 110 POo(deciiHOi AISTBHOCTI MICISI3aKIHUEHHS YHIBEPCUTETY 0€3 MMOBTOPHOTO
BUBUYEHHS JJAHOT TUCIUILIIHU.

Ilpn BHCTaBJIeHHI OUIHKM BPaXOBYKOTHCH Pe3yJbTATH HABYAJbHOI PO00TH 3100yBadya BHIIOI OCBITHIIPOTATOM
ceMecTpy

Kpurepii oninku 3amiky:

- «3apaxoBaHoO» — 3/100yBay BHIINOi OCBITH Ma€ CTiiiKi 3HaHHS MPO OCHOBHI MOHATTS IUCHUILTIHH, MOXXe C(HOPMYIIIOBATH
B3a€MO3B'SI3KM MK TIOHSITTSIMHU.

- «He 3apaxoBaHo» — 3700yBay BUIOT OCBITH Ma€ 3HAUHI MPOMYCKU B 3HAHHIX, HE MOXKE C(HOPMYITIOBATA B3a€EMO3B'SI3KY MIXK
MOHATTSIMHU, 1110 BUBYAIOTHCS B KypCl, HE Ma€ ySBICHHS PO OUTBIIICTh OCHOBHUX MOHATH TUCHHUILIIIHU, IO BUBYAETHCS.

IlIkaja oninoBaHHA: HanioHajJbHa Ta EKTC

Cywa baniz : O1iHka 3a HaIliOHAJIBLHOO IIKAJIOK0
3a BC1 BUJIU Ouinka
HABYAILH CKTC g ex3ameHy, KypcoBOro Tlnst
UTBHO CT.i IPOEKTy (poOOTH), TPAKTUKU 3aiKy
90-100 A BiJIMIHHO
82-89 B
74-81 C n00pe




64-73 D : 3apaxoBaHO
60-63 5 3aJI0BLIBHO
35.59 EX HeszanoBuieHO 3 MoxuBIcTIO | He 3apaxoBaHO 3 MOXKIIUBICTIO
HOBTOPHOT'O CKJIAIaHHS HOBTOPHOT'O CKJIAIaHHSI
HesanoBinpHO 3 HE 3apax0oBaHoO 3
1-34 F 000B’I3KOBUM MMOBTOPHUM 000B’I3KOBUM IOBTOPHUM
BUBUYCHHSIM KOMITOHEHTH BUBYCHHSAM KOMIIOHEHTH

Kpumepii oyintosanns 3uaHb 1 BMiHb 37100yBauiB BU3HaueH1 [10J10KeHHIM PO opraxizaiiiio ocBITHLOro nporecy B [IHTY (c. 32-33).

IloTouHUII KOHTPOJIb 3IMCHIOETHCS MPOTATOM CEMECTPY I Yac MPOBECHHS ayAUTOPHUX 3aHATh. OCHOBHE 3aBJIaHHS
MOTOYHOT'0 KOHTPOJIIO — MEPEBipKa PiBHS MiATOTOBKH 3/100yBaviB BHUIIOI OCBITH O BUKOHAHHS KOHKPETHOI poOOTH Ha 3aHSATTI Ta
PIBHS 3aCBOE€HHSI HaBYaJIbHOTO MaTepiany. [loTouHMit KOHTPOJIb MOXKE MPOBOJUTUCA B YCHIN ab0 mUChMOBIN (opmi Ta y popmi
KOMIT FOTEPHOTO TECTYBaHHS Ha MIPAKTUYHUX 3aHATTSX.

PexomennoBana Jiiteparypa

ba3zosa
1. Virginia Evans, Jenny Dooley, Henry Brown. Hotel and Catering. Career Paths. Book 3. Published by Express
Publishing Liberty House, Greenham Business Park, Newbury, Berkshire RG19 6HW. — 47 p.
2.Virginia Evans, Jenny Dooley, Henry Brown. Hotel and Catering. Career Paths. Published by Express Publishing
Liberty House, Greenham Business Park, Newbury, Berkshire RG19 6HW. — 117 p.
3. First Insights Into Business: Student's book. Sue Robbins. Longman, 2000. 175p.

Jonomidicna
1. Patti J. Shock, John M. Stefanelli. Hotel Catering: A Handbook for Sales and Operations (1st Edition).
1992.https://www.amazon.com/Patti-J-Shock/e/BO01ITXKLI/ref=dp_byline_cont_book_1
2. Raymond Murphy English Grammar in Use // A self-study reference and practice book for intermediate students
with answers // Second Edition. Cambridge University Press, 2001.
3. Restaurant Business. How to Create a Restaurant Employee Handbook (Free Template) by Dr. Digi Restro, May 6, 2022.
URL :https://digirestro.in/restaurant-employee-handbook/



http://www.kntu.kr.ua/doc/doc/The_provisions_of_company_profile.pdf
https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor%3A%22Sue%2BRobbins%22&source=gbs_metadata_r&cad=1
https://www.amazon.com/Patti-J-Shock/e/B001ITXKLI/ref=dp_byline_cont_book_1
https://digirestro.in/restaurant-employee-handbook/

4. New Insights Into Business: Student's book. Graham Tullis, Tonya Trappe. Longman, 2001. 177 p.

Pecypcu 011 inougioyanvnoi ma camocmiitnoi pooomu

What is hotel-restaurant business (a slide show presentation) https://www.youtube.com/watch?v=MEDiaGuA6WU
https://www.slideshare.net/MuhammadSaqib237/what-is-managementpdf
2. http://moodle.kntu.kr.ua/

3. http://library.kntu.kr.ua/
https://library.kr.ua/
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