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1. Onuc HAaBYAJIHLHOI KOMIIOHEHTH

'airysp 3HaHb, XapakTeprucTUKa
HaiimenyBaHHs CIIEIIaILHICTD, HaBYAJIHLHOIL
[MOKA3HUKIB OCBITHS ITpOTpama, KOMIIOHEHTH
OCBITHIH piBEHB nenHa popMa | HaBYaHHA
["any3b 3HaHBb Qo06’°a3K08a oceimmusa
KinbkicTh KpenuTiB 24 Cepa KOM’?,OH,eHma
CKTC — 6 00CITyrOByBaHHS 3a2a/1bHOI NiI020MOBKU
CoemaipHICTE: 241 Pik miaroTroBxu
['oTenbHO-pecTOpaHHU
3aranpHa KiJIbKICTh 013HEC 2-i ‘ 2-i
roauH — 180 Cemectp
-t | 2-it
OcCBITHIii1 piBeHb: ‘
Bakanasp [IpakTuyHi, ceMiHapChKi
THXHEBUX TOOUH 48 To. ‘ 42 rog.
HABYaHHS:
ayauropuux —4 /3 |
CaMOCTIHHOT poOOTH CamocTiiiHa po6oTa
crysenta = 2,7 /3 2ron. | 48ron

Bun xoHTpomto:

1-i1 cemectp — 3aiK;
2 ceMecTp — 3aliK

MoBu HaBUaHHS: YKpaiHCbKa, aHTJIHChKa




Meta Ta 3aBJaHHA HABYAJIbHOI KOMIIOHEHTH
Metor BuKIIaaHHS HaBYAIbHOI KOMIOHEHTH «IHO3eMHa MOBa» € (hopMyBaHHSI HEOOX1THOT KOMYHIKAaTUBHOI KOMIIETEHIIIT B
chepax 6a30BOro Ta CUTYaTHMBHOI'O CIIUJIKYBaHHS B YCHiM Ta MUCBMOBIN (hopMax, HABUYOK MPAKTUYHOTO BOJIOJIIHHS 1HO3EMHOIO
MOBOIO B PI3HHUX BHJAX MOBJICHHEBOI MiSJIBHOCTI B 00Cs31 MpEICTaBICHOI TEMaTHUKH, OBOJIOJIHHSA 1HHOBAIIHHO-
KOMYHIKAaTUBHUMU TE€XHOJIOT1SIMH.
3aBIaHHSIMHU BUBYCHHSI KOMIIOHEHTH «|HO3eMHa MOBa €:
- (hopmyBaHHs, PO3BUTOK Ta yIOCKOHAJICHHS HABUYOK MOBJICHHEBOI JISITBHOCTI, Ay IIFOBAHHS, TOBOPIHHS, J1JIOTTYHOTO
MOBJICHHSI, YATAHHSI,
MMCHbMa Ta TIePEKIIaay;
- (popMyBaHHS 1 PO3BUTOK MIKKYJIBTYPHOI KOMITETEHLIIT 3100yBaviB OCBITH;
- HA0yTTs] HABUYOK MTOBHOT'O PO3YMIHHS TE€KCTIB CYyCHUIBHO-TIOMITHYHOI Ta (PaXOBOi TEMATUKH;

- PO3YMIHHS JJOBFOTPUBAJIOTO 1HO3€MHOTO MOBJICHHS,
- opMyBaHHS CIIPOMOKHOCTI BUIBHO KOPUCTYBATUCS YCHUM MOHOJIOTTYHUM MOBJICHHSIM;
- CKJIaJaTH J1JI0B1 JIUCTH, OOUPAIOYH BIMIOBITHUI CTHUIIb;

- IepeKJIaIaTy 3 1HO3EMHOI MOBHY Ha PIIHY Ta 3 PIAHOI HAa IHO3EMHY TEKCTU CYCH1JIBHO-TIOIITHYHOI Ta (haXOBOi TEMATHUKH.

3araJjibHi KOMIIETEHTHOCTI
3KS. 3paTHICTh CHIIKYBAaTUCS 1HO3EMHOIO MOBOIO.
3K9. 3naTHicTh 10 NOMIyKY, 00pOo0IeHHs Ta aHali3y 1H(OpMallii 3 pI3HUX JKEpE.

IIporpamMHi pe3yJbTaT HABYAHHSA
[TPH4. ITopiBHIOBAaTH Ta OLIIHIOBATH Cy4YacH1 TEHJEHIIT PO3BUTKY 1HIYCTP1i TOCTUHHOCTI Ta peKpealiifHoro
rocCIo/1apcTBa.
[TPHS. ITpoBoauTy niTepaTypHHIA MOMTYK YKPATHCHKOIO Ta 1HO3EMHOIO MOBAMH Ta aHAJI3yBaTH OTPUMaHy 1HGOpMAIIiTO.

Ha6yrTs conianbaux HaBu4ok (soft-skills):
* 3jilicHIOBaTH TpOodeciiiHy KOMYHIKAIlll0, €(PEKTUBHO TMOSCHIOBATH 1 MPE3CHTYBaTH MaTepiai, B3a€MOIISATA B MPOCKTHIN
ISUTBHOCTI.



TemaTuka Kypcy

Tema [IpakTruHi
S3aHATTA
Inozemua moBa (3a npodeciiHuM CIPSIMYBAHHSIM)
3micToBHMII MOayJb 1
Unit [Topic Reading context Vocabulary Function [KigbkicTb
rO.
1 Makinga |A hotel website Discount, eligible, garden view, high season, kitchenette, |Offering 4
Hotel ocean view, off-season, rack rate, room preference options
Reservation
2 |Loyalty Brochure froma  (Complementary, early check-in, enroll, exclusive, level, |Asking for 4
programs  |hotel guaranteed, loyalty program, partner, repeat customer, (details
reward, turndown service
3 [Confirming aThe email froma  |Adjacent, base rate, booking agent, confirm, confirmationMaking a 4
reservation |hotel booking agent [number, inquiry, occupancy, respond, special request correction
4 |Housekeepin|The employee “do not disturb” sign, carpet, counter, disinfect, make the [Changing topics 2
g manual bed, sheet, sink, stay-over, toilet, toiletry, towel, towel
and trash service, trash bin, tub, vacuum, VIP
5 |Concierge A letter froma Arena, exhibition, insider, local attraction, match, Expressing a 4
concierge to the multilingual, museum, on-duty, podium, shopping preference
guests district, trendy
6 |Airport A page from a hotel |[Bus schedule, bus stop, check-in counter, depart, fare,  |[Making an 2
transfers brochure hail a cab, on-call, route, run, shuttle, taxi, tip appointment
7 |Evacuation [The posteronan  |Arch, earthquake, elevator, evacuate, exit, fire alarm, Giving 4
emergency heavy furniture, intercom, loudspeaker, precaution directions
8 |Checking outThe hotel bill Amount due, balance, bill, copy, credit card, direct, long- Making a 4
distance call, personal check, record, room service, settle payment

the account, summery of charges




Greeting and

The article from a

Booth, buzz, comped, customer flow, make a good

Changing a

seating trade magazine impression, on the house, pager, paging system, patron, |reservation
guests seat, turn tables, wait time
10 [Explaining | The lunch menu | A la mode, baked, broiled, cooked to order, entrée, fry, | Making a
the menu from a restaurant | grilled, platter, roasted, sauce, simmered, sour, spicy, recommendati
steamed, sweet on
11 [Takingan | The article froma | Catch a mistake, double-checking, guesswork, medium | Confirming
order trade magazine rare, six-top, substitution, take an order, well done details
12 |Room The hotel’s room | Cart, cutlery, delivery time, dial fee, in-room, kitchen | Giving
service service menu load, late-night, room-service attendant, sign for, tray instructions
13 Banquet The job posting Banquet captain, banquet manager, banquet server, Clarifying
from a hotel’s beverage machine, bus tray, coffeemaker, dishware, information
website glassware, liquor liabilitylaws, maitre d’, micro-wave,
pre-meal meeting, Queen Mary cart, side work,
silverware, toaster, urn
14 |Food storage| The poster from a | Beef, caned goods, dry goods, expiration date, fridge, on| Asking for
restaurant kitchen | ice, pantry, pork, poultry, preservation, ready-to-eat, sea| assistance
food, set the temperature, spoilage, walk-in freezer
15 |Ordering The restaurant Distributor, food budget, inventory, oout of, packing Discussing
food |n\{entory listand | gate, par lelel, quantity, reorder, running low, vendor, | quantities
supplies notes storeroom,
3MmicToBUI MOAYIb 2
16 Special The page from a approachable, boss, communicate, consult, contribute, | Describing
functions hotel brochure deal with. lack, loyalty, motivation, paternalistic, personal
turnover, value EXperience
17 |Business The brochure text | arrive at. bottom-up. consensus, debate, delay, Giving a
travelers democratic, empower, morale, participation, satisfaction,| warning
steer, streamline,
top-down
13 Responding | The web page break even, business plan, contribution, gross, initial, Propose a plan

to requests

legal
structure, license, location, permit, profit, sales revenue,
start up




Reservation

The memo to hotel

branch out. distribution channel, dominate, foothold,

Agreeing with

19 |problems | émployees formulate, industry leader, profitability, resource an opinion
allocation, stabilize,
strategic goal, strategy
Broken! The posts from an | assemble, bait and hook model, business model, charge, | Changing
20 Lrtl)taerrget comment | gistributor model, factory, franchise model, topics
infrastructure, manufacture, organization, pay-as-you-
go. razor and blade
model, utility model
91 Responding | A page from an activity-based costing, cost driver, direct costs, direct Defining a
to employee labour, term
complaints | handbook Qi(rject rpaterials, expense, fixed costs, fixed overhead,
indirec
costs, variable costs, variable overhead
99 Hotel A letter from a hotel | accounts payable, accrued expenses payable, bill, bonus,| Asking for
safeties to its guests carry clarification
over, estimate, income tax payable, invoice, loan period
Money A page from a Asking for an
23 |matters hotel’s website allot, budget, cash budget, estimate, forecast, fund, opinion
invest, long- term, master budget, operating budget,
short-term
Making The restaurant accounts payable, accounts receivable, assets, balance | Asking about
24 lsuggest review from a sheet, fixed assets, intangible assets, inventory, needs
ions magazine liabilities, owner's
equity, property and equipment
Problems in [The letter from a cost of goods sold, cost of sales, depreciation, gross Bringing up a
25 [the dining pattron tota profit, income statement, net profit, net sales, overhead, | Problem
room restaurant manager orofit and loss
_ account, revenue _ _
26 How will /A page froma | activity, bill, cash distributions, cash equivalents, cash | Expressing
you pay?  restaurant’s website | flow, relief

cumulative, dividends, generate, inflows, near-term,
outflows




27

Working
together

The article from an
employee newsletter

break-even point, loss zone, margin, margin ratio,
minimum, _
optimal, profit zone, reduce, set. slump, tighten

Delivering bad
news

28

Kitchen
safety and
sanitation

The poster about the
restaurant’s health
and safety

corporate tax, excise tax, flat tax, income tax, property
tax, sales

tax, tax, tax bracket, tax break, tax evasion, taxes, value
added tax (VAT)

Making a
suggestion

29

Writing
resume

The resume

accounting database, adjust, closing procedures, credit
card slip, end-of-period procedures, fiscal year,
journal, purchase invoice, record, salary roster, source

document, time card, transaction,
up-to-date

Talking
about
progress

30

Job
Interviews

The article from a
magazine

adapt, assess, execute, face, milestone, phase, proactive,
problem solving, progress report, project management,

setback, stick to,
track

Giving a
compliment

CamocriitHa podoTta

3MmicT camocTiiiHOI podoTH

KingbkicTe
TOINH

1. The Role of Customer Service in Hospitality
1.1. Key principles of excellent customer service
1.2. How to personalize service for different types of guests
1.3.The impact of customer service on guest loyalty

6

2. Trends in Modern Hotel Design
2.1. Minimalist vs. luxury design styles
2.2. Eco-friendly materials and technologies
2.3. Influence of local culture on interior design

2.1. The Reality of Work




Sustainable Practices in the Hotel and Restaurant Industry
Waste reduction and recycling in hospitality

Sourcing local and organic food in restaurants

3.
1.
2. Energy-efficient hotel operations
3.
4,

How to Handle Guest Complaints Professionally
. Active listening and empathy in complaint management
. Steps to de-escalate tense situations
. Turning negative feedback into improvement opportunities

5. The Influence of Social Media on Hotel and Restaurant Promotion
. Building an Instagrammable hotel or restaurant image
. Working with influencers and bloggers

3.
3.
3.
4,
4,
4.
5.
5. - - - -
5.3. Managing online reviews and reputation

1
2
3
1
2
3

6. Differences Between Budget and Luxury Hospitality Services
6.1. Guest expectations in budget vs. luxury segments
6.2. Cost-effective service delivery strategies
6.3. Staff roles and training in different hotel classes

7. Cultural Awareness and Communication in Hospitality
7.1. Greeting guests from different countries
7.2. Avoiding cultural misunderstandings
3. Adapting services for religious or cultural needs

7.
8. The Impact of Technology on Hotel Management (smart rooms, online booking, etc.)
8.1. Self-check-in kiosks and mobile keys
8.2. Property Management Systems ﬂPMS)
8.3. Contactless payments and digital menus

9. Event Planning and Conference Services in Hotels
9.1. Organizing corporate events and business meetings
9.2. Catering and banquet service organization
9.3. Marketing hotel facilities for events

10

10. Food Safety and Hygiene Standards in Restaurants
10.1. HACCP system and kitchen safety
10.2. Personal hygiene of restaurant staff
10.3. Safe food storage and temperature control




11

11. The Importance of First Impressions in the Hospitality Industry 8
11.1. Front desk professionalism and appearance

11.2. Creating a welcoming environment upon arrival

11.3. Role of uniforms and branding

12/ 12. How to Create a Memorable Guest Experience 8
12.1. Personalized welcome gifts and services

12.2. Surprise elements and “wow” moments

12.3. Following up with guests after their stay

MeToay HaBYaHHA

BukopucTtoByIOThCSI HACTymHI METOAM HABUAHHS: CJIOBECHI, HAOYHI, MPAKTUYHI, a CcaMme: pO3MOBiAb, TMOSACHEHHS,
JEMOHCTpallisl, UIIOCTpallis, CHOCTEPEKEHHS, aHATITUYHUUA METOJ, IHAYKTUBHMM METOJ, ACAYKTUBHHU METOJ]l, 4acCTKOBO-

MOITYKOBUM METO/I, JOCIIITHUIIbKUI METO Ta 1HIIII.

Kpurepii Ta 3aco0u oniHIOBaHHA
Buay KOHTPOJIIIO: TOTOYHUM, M1 ICYMKOBHUA.

MeToau KOHTPOJIIO: CIIOCTEPEKEHHSI 32 HABYAJILHOIO JIISUIBHICTIO CTY/ICHTIB, YCHE ONUTYBAaHHSI, MUChbMOBUN KOHTPOJIb,
TECTOBUU KOHTPOJIb.

®dopwma migcymkoBoro kouTposto: 3aiik (I cemectp), exzamen (Il cemectp).

KoHTposib 3HaHb 1 yMiHb 3700yBayiB (IOTOYHHWI 1 MiJACYMKOBHI) 3 KOMIIOHEHTH «IHO3eMHa MOBa» 3A1MCHIOETHCS
3T1JIHO 3 KPEIUTHOK TpaHCPEepHO-HAKOMUUYBAJIBLHOI CHUCTEMOIO OpraHi3allii HaB4aJibHOTO Tpoliecy. PeUTHHT cTyaeHTa 13
3aCBOCHHS IUCIHUILIIHUA BU3HAaYacThes 32 100 0aapHOIO MIKAIOKO.

CemecTpoBUid KOHTPOJIb 3A1MCHIOETHCS 32 MMIJICYMKOBUM TECTYBAHHSIM. 3aBEpIIAIbHUNA KOHTPOJIb 31MCHIOETHCS MIJISXOM
CKJIaJIaHHS 1CTIUTY (€K3aMEH).

Jlist 3aJliky BpaxoBY€ThCSI CymMa PEUTHMHTY 3 HaBYAIbHOI POOOTH 3a JBa MOJYJI, JJIS OI[IHIOBAHHS KOXHOTO MOMIYJIS
BUIUIEHO 50 6atie MaKCUMAJILHO.

Jliis ek3aMeHY BpPaxOBYETHCS CymMa PEHTHHIY 3 HaBYAJIbHOI pOOOTH, JUIsSl OLIIHIOBAHHS SIKO1 NMpU3HavyaeTbes 60 oanis, 1
peiTuHTY 3 atecrailii (ek3amen) — 40 oania.

Kpurepii ominku icrury:

ouiHky «BigMinHO» (90-100 6axiB, A) 3acnyroBye 37100yBad BUILOT OCBITH, SIKUH:

- BCeO14HO, IMUOOKO BOJIO/I1€ HABYAILHO-MIPOIPAMOBUM MAaTeplajioM;



- BMi€ CaMOCTIHHO BUKOHYBATH 3aBAaHHs, TIepeI0avYeH] MPOTPaMoIo,

BUKOPHCTOBY€E HA0YTI 3HaHHSA 1 BMIHHA Y HECTAaHAAPTHUX CUTYaIlisIX;

- 3aCBOIB OCHOBHY 1 O3HAMOMJICHHI 3 I0/IaTKOBOIO JITEPaTypOIO, IKa pEKOMEHI0BaHa MPOTPamoro;

- 3aCBOIB B3a€MO3B'SI30K OCHOBHUX MOHATH AUCHUIUTIHYA Ta YCBIIOMIIIOE iX 3Ha4eHHs A mpodecii, iKy BiH HaOyBae;

- BUIBHO BHUCJIOBJIIOE BJIACHI TyYMKH, CAMOCTIMHO OLIIHIOE PI3HOMAHITHI KUTTEBI sIBUIA 1 (haKTH, BUSABIISIOYH OCOOHUCTICHY
IIO3HUIIIIO;

- CaMOCTIMHO BH3HAYa€ OKpeMi II1JI1 BJIACHOI HaBYAJIbHOI JISJILHOCTI, BHSBHUB TBOPYI 3710HOCTI 1 BUKOPUCTOBYE iX IPH
BUBYCHHI HABYAJIbHO-TIPOIPAMOBOI0 MaTepiaiy, MPOsIBUB HaXWUJI 10 HAYKOBOI poOOTH.

OIliHKY « 100pe» (82-89 6aiB, B) — 3acimyroBye 3100yBay BUIIOI OCBITH, SKHI:

- TIOBHICTIO OTNAHyBaB 1 BUILHO (CaMOCTIITHO) BOJIOJI€ HABYAJILHO-TIPOTPAMOBUM MaTepiajioM, B TOMY YHCII 3aCTOCOBYE HOTO
Ha MPAKTHIll, MA€ CUCTEMHI 3HAHHS JOCTaTHHOMY OOCS31 BIAMOBIAHO A0 HaBYAJILHO-IIPOTPAMOBOr0 Marepially, apryMeHTOBaHO
BUKOPHUCTOBYE iX y PI3HUX CUTyalsIX;

- Ma€ 3JaTHICTb JO CAaMOCTIMHOrO NOIIYKY IH(pOpMalli, a TAaKoX [0 aHali3y, IIOCTaHOBKH 1 pO3B'sS3yBaHHA MHpoOseM
poQeciiHOro CpsIMyBaHHS;

- MiJ 4Yac BIJMOBiAI JOMYCTHUB JEsKI HETOYHOCTI, SIKI CaMOCTIMHO BHMpAaBIS€e, J00Mpae TMEPEKOHJMBI apryMEHTH Ha
MiITBEPKCHHS] BABYCHOTO MaTepialy;

oniHKY «100pe» (74-81 6au, C) 3acayroBye 3100yBay BUILOT OCBITH, SIKUM:

- B 3araJJbHOMYy poOOTY BUKOHAB, aji¢ BIJIMOBIIa€ HA €K3aMEHI 3 TIEBHOKO KUJIBKICTIO TTIOMUJIOK;

- BMI€ TIOPIBHIOBATH, y3araJbHIOBATH, CUCTEMATU3YyBaTH 1H(OpMAIlIIO MiJl KEPIBHUIITBOM BHKJIaJlaya, B LUJIOMY CaMOCTIHHO
3aCTOCOBYBATH Ha MPAKTHUIll, KOHTPOIIOBATH BIACHY MisUTHHICTH;

- OMaHyBaB HAaBYAJIBHO-TIPOTPAMOBHI Marepiaj, yCHIIIHO BHUKOHAB 3aBJaHHS, NepefadadeHi Mporpamoro, 3aCBOiB OCHOBHY
JiTEpaTypy, AKa peKOMEH/I0BaHA MPOTPaMoIo;

OIiHKY «3210BiJIbHO» (64-73 6anm, D) — 3acayroBye 3100yBa4 BUIIOI OCBITH, STKHIA:

- 3Ha€ OCHOBHUI HaBYAJILHO-TIPOTPAMOBUI MaTepiai B 00Cs31, HEOOX1THOMY JIJIsl TOJAIBIIIOTO HABYAHHS 1 BUKOPUCTAHHS HOTO
y MallOyTHIi npodecii;

- BUKOHYE€ 3aBJaHHS, aJie [IPH PIllIeHHI JOMYyCKa€e 3HAaYHY KUIbKICTh TOMUJIOK;

- 03HAaHOMJIEHUH 3 OCHOBHOIO JIITEPATYPOIO, TKa PEKOMEHJ0OBaHa MPOTPaMolo;

- IOMyCKa€e Ha 3aHATTAX YM €K3aMEHi TIOMUJIKY MPU BUKOHAHHI 3aBJaHb, aJie MiJl KEPIBHUIITBOM BHKJIaa4ya 3HAXOIUTh IUISIXH
1X YCYHEHHS.

OLIIHKY «3a70BUIbHO» (60-63 6amu, E) — 3aciayroBye 3100yBau BULIIOT OCBITH, SIKHUI:



- BOJIOJIIE OCHOBHMM HaBYAJIbHO-TIPOTPAMOBHM MaTepiaioM B 00cs31, HEOOXITHOMY [UJIsi MOAAJIBIIOT0 HABYaHHS 1
BUKOPDUCTaHHA HOTO Yy MaiOyTHi mpodecii, a BUKOHAHHS 3aBIaHb 33J0BOJIbHSE MIHIMaIbHI KpHUTepli. 3HaHHA MalOTh
PENPOAYKTUBHUM XapaKTep.

oliHKa «He3aaoBiIbHO» (35-59 O6aniB, FX) — BucrtaBiserbes 3700yBad BUINOT OCBITH, KW BUSIBUB CYTTEBI MPOTAJIUHU B
3HaHHAX OCHOBHOIO MPOTrpaMOBOrO Marepiajly, JOMYCTHUB IPHUHLMIIOBI MOMWJIKM Yy BHUKOHaHHI NepeadauyeHux IMporpamoro
3aBJlaHb.

OIlIHKY «He3a/10BiJILHOY» (35 0aJiB, F) — BucTaBseThes 3700yBay BUIIO OCBITH, SIKH:

- BOJIOJII€ HABYAJHLHUM MAaTepiajioM TIIbKU Ha PIBHI €JIEMEHTAPHOTO PO3IMi3HaBaHHA 1 BIATBOPEHHS OKpeMHX (akTiB abo He
BOJIOJTIE 30BCIM;

- IoIycKae Tpy0l MOMMIIKY ITPU BUKOHAHHI 3aBJlaHb, Nepe0auyeHUX MPOrpaMolo;

- HE MOXE MpPOAOBXKYBAaTH HABUAaHHA 1 HE TOTOBUUA 10 MpOQeciiHOl AISUIBHOCTI MICHs 3aKIHYEHHS YHIBEpCUTETy 0e€3
MOBTOPHOT'O BUBUEHHS IaHOT AUCIIUATLIIHH.

Ilpu BHCTaBJIeHHI OUIHKH BPAaXOBYIOTHCH Pe3yJbTATH HABYAJIbHOI pPo0oTH 3100yBaya BHMINOI OCBITH NPOTAIOM
ceMecTpy

Kpurepii oLiHKY 3aITIKY:

- «3apaxoBaHo» — 3700yBay BHILOI OCBITH Ma€ CTIMKI 3HAHHSA MPO OCHOBHI MOHATTA JWCUMIUIIHUA, MOXXE CHOPMYIIOBATH
B3a€MO3B'SI3KH MK TIOHATTSMU.

- KHe 3apax0BaHO0» — 37100yBay BUIIIO1 OCBITH Ma€ 3HAUHI MPOITYCKU B 3HAHHSX, HE MOXKE C(HOPMYITIOBATH B3a€EMO3B'SI3KY MIXK
MOHSTTSMH, 10 BUBYAIOTHCS B KypCl, HE MA€ YSIBJIECHHS PO OUIBLIICTh OCHOBHUX MOHSTH JUCLUILIIHY, 1110 BUBYAETHCS.

IIxana ouninoBanHs: HamioHaabHa Ta EKTC

CymMma O1iHKa 32 HAI[1OHAJIBLHOIO IIKAJIO0

. Origka .
Oauis 32 CKTC | A4 CK3aMEeHy, KypCOBOIO IIPOCKTY JUIS 3aI11KY
BCl (poboTH), MPaKTUKH

BUIU
HaBYAIb
HO1
JISIIBHO
CTi




90-100 A BIAMIHHO
82-89 B
74-81 C Ao0pe 3apaxoBaHO
64-73 D .
5063 5 3a7J0BLIBHO
35.59 EX HE3aJJOBUIEHO 3 MOKIIMBICTIO HE 3apax0BaHoO 3 MOKIJIUBICTIO
HOBTOPHOTO CKJIAJAHHS MOBTOPHOT'O CKJIAJAHHSI
HE3a10BLJIBHO 3 000B’ I3KOBUM HE 3apax0oBaHoO 3
1-34 F ITOBTOPHUM BHBUYCHHSIM 000B’3KOBUM MTOBTOPHUM
KOMITOHEHTH BUBYCHHSIM KOMIIOHEHTH

Kpumepii oyintoeanns 3Hanb 1 BMiHb 3/100yBaviB BU3HauUeHI [10J10%KeHHIM TpO Opranizailiio ocBITHLOTO mpoiecy B [THTY (c. 32-33).

IloTouHMT KOHTPOJIb 3IUCHIOETHCS TPOTATOM CEMECTPY IiJl Yac MPOBEJACHHS ayAUTOPHUX 3aHATh. OCHOBHE 3aBIaHHS
MOTOYHOTO KOHTPOJIIO — MepeBipKa PiBHS MiITOTOBKH 3/100yBayiB BUIIIOI OCBITH /10 BUKOHAHHS KOHKPETHOI pOOOTH Ha 3aHSATTI Ta
PIBHSI 3aCBOEHHS HaBYAJIbHOTO MaTtepiany. [loTouHMil KOHTPOJIb MOXKE MPOBOJAUTHUCS B YCHIN ab0 MUChMOBIHM dopMmi Ta y dhopmi
KOMIT FOTEPHOTO TECTYBaHHS HA MPAKTUYHHUX 3aHATTSX.
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3. Restaurant Business. How to Create a Restaurant Employee Handbook (Free Template) by Dr. Digi Restro, May 6, 2022.
URL :https://digirestro.in/restaurant-employee-handbook/
4. New Insights Into Business: Student's book. Graham Tullis, Tonya Trappe. Longman, 2001. 177 p.

Pecypcu ons inousioyanvhoi ma camocmiinoi pooomu
1. What is hotel-restaurant business (a slide show presentation) https://www.youtube.com/watch?v=MEDiaGuA6WU
https://www.slideshare.net/MuhammadSaqib237/what-is-managementpdf
2. http://moodle.kntu.kr.ua/

http://library.kntu.kr.ua/
https://library.Kkr.ua/
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