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1. Onuc HAaBYAJIbHOI KOMIIOHEHTH

HaiimenyBanus
MOKa3HUKIB

I'any3b 3HaHb,
CIICIIAJIBHICT,
OCBITHS ITporpama,
OCBITHIH piBEHb

XapakTepucTUKa
HaBYaJIbHOI
KOMIIOHEHTHU

JneHHa popma

HaBYaHHA

KinbkicTb kpenuTiB
€KTC -6

['amy3b 3HaHB
J «Tpancnopt ta
TIOCTTYTH»

00086’a3K06a 0ceimns
KOMRnOHeHma
3a2a,1bHOT RI020MOBKU

CoenianpHICTD: J2
«["oTenpHO-pecTopaHHa

Pik miaroroBku

3arasibHa KUTbKICTh CTpaBa Ta KEHTCPUHT» 1| 1-i
roaud — 180 Cemectp
1| 2-i
OcBiTHIH piBEHbB: |
BaxasaBp [TpakTHuHI, ceMIHAPCHKI

TwxHeBUX TOAUH 48 Toj. 42 rog.
HaBYaHHS:
aynuropHux —4 /3 |
CaMOCTIHHOT poboTH Camocriitna po6orta
cryneHta ~ 2,7/ 3 42 rop. | 48 rop.

Bun konTpOmIO:

1-# cemecTp — 3aJiK;
2 ceMecTp — 3aJIiK

MoBu HaBYaHHS: yKpaiHChKA, aHTITIChKa




MeTta Ta 3aBaHHSI HABYAJIbHOI KOMIIOHEHTH
MeTo0 BUKIAJaHHS HaBYaJbHOI KOMIOHEHTH «lHO3eMHa MoBa (3a mpodeciiiHUM chnpsMyBaHHAM)» € (QOpMyBaHHS
HEOOX1HOT KOMYHIKaTUBHOT KOMIETEHIli B cdepax 0a30BOro Ta CUTYaTHBHOI'O CIUIKYBaHHA B YCHIM Ta MUCHMOBIN (opmax,
HAaBUYOK MPAKTUYHOIO BOJOJIHHSA 1HO3€MHOIO MOBOIO B PI3HHMX BHAAaX MOBIJICHHEBOI AISIBHOCTI B 00CS31 NpPEICTaBICHOT
TEMAaTHUKHU, OBOJIOJIIHHSI IHHOBAIITHO-KOMYHIKATUBHUMU TEXHOJIOT1SIMH.
3aBIaHHAMM BUBUYCHHS KOMIOHEHTU «IHO3eMHa MOBa) €:
- (hopmyBaHHS, PO3BUTOK Ta YJOCKOHAJIIEHHS HABUYOK MOBJIEHHEBOI A1STbHOCTI, ayA1l0BaHHS, TOBOPIHHS, 1aJOTTYHOTO
MOBJICHHSI, YNTAHHS,
nUcChMa Ta MepeKIiauy;
- (hopmyBaHHS 1 PO3BUTOK MIKKYJIBTYPHOT KOMIETEHIIT 3100yBayiB OCBITH;
- Ha0yTTS HABMYOK IMOBHOT'O PO3YMIHHS TEKCTIB CYCHUIbHO-TIONITUYHOT Ta PaxoBOi TEMaTUKU;

- PO3yMiHHS JOBTOTPHUBAJIOTO IHO3EMHOT'O MOBJICHHS;
- (hopmyBaHHS CITPOMOYKHOCTI BUTBHO KOPUCTYBATUCS YCHUM MOHOJIOTIYHHM MOBJICHHSIM;
- CKJIaIaTH JUIOB1 JINCTH, OOMPAOYX BiATIOBITHUM CTHIIb,

- IepeKJIaIaT 3 IHO36MHOT MOBH Ha PIJHY Ta 3 PIAHOT HA IHO3EMHY TEKCTU CYCIUIBHO-TIOJIITHYHOT Ta (PaXOBOT TEMATHKH.

3araJibHi KOMIIETEHTHOCTI
3KS5. 3maTHICTh CIUIKYBATUCS 1HO3EMHOIO MOBOIO.
3K9. 3natHicTh 10 MOIIYKY, 00poOJIeHHS Ta aHai3y iH(popMalii 3 pi3sHUX JKeper.

IIporpamui pe3yjbTaTH HABYAHHA
[TPH4. TlopiBHIOBaTH Ta OILIHIOBATH Cy4YacCHI TEHEHIII1 PO3BUTKY 1HIYCTPii TOCTUHHOCTI Ta PEKPEAIiitHOTO
roCIoAapCTBa.
[TPHS. IlpoBoauTH miTepaTypHUi MONIYK YKPaiHCHKOIO Ta 1HO3EMHOIO MOBAaMH Ta aHAJI3yBaTH OTPUMaHy iH(OpMAILito.

HaoOyTTs comiaabHux HaBu4ok (soft-skills):
* 3MIHCHIOBATH TMPOQECciiHy KOMYHIKaIlito, e(peKTUBHO TOSCHIOBATH 1 TMPE3CHTYBAaTH MaTepial, B3aEMOJISITH B TPOCKTHIH
IISUTBHOCTI.



TeMmaTnka Kypcy

Tema [TpakTuyHi
SAHSATTA
Inozemna moBa (32 npodeciiHUM CIPIMYBaHHSIM)
3micToBHMIE MOayJIb 1
Unit [Topic Reading context Vocabulary Function [KigbKicTh
roI.
1 |Meetour [The page froma bellhop, check in, concierge, operator, front desk clerk, | Describing 4
staff! hotel brochure maintenance worker, auditor, teamwork, valet personal
experience
2 |[Meet our Dialogues and park cars for guests, rent rooms to guests, handle guests, | Describing 4
staff! Speaking Practice. |handle financial matters, wait at the hotel entrance, fix personal
Writing practice.  [pbroken items, clean the hotel, tell guests about local experience
Grammar practice. entertainment
3 MWelcome! [The brochure text |additional, address, atmosphere, baggage, car trunk, Givinga 4
introduce yourself, luggage, take one’s bags, title, welcome jwarning
4 Welcome! [Dialogues and training manual, hotel employees, make guests Givinga 2
Speaking Practice. [comfortable at the hotel, steps to introducing people, warning
Writing practice.  [improve communication between the employees, be
Grammar practice. |responsible for, arrive at, delay, satisfaction, streamline
5 [Hotel The web page check email, fitness center, heated pool, hotel restaurant, icePropose a plan 4
amenities machine, vending machine, relax, surf the web, work out
6 [Hotel Dialogues and hotel amenities, offer different ways to spend free time, [Propose a plan 2
amenities  [Speaking Practice. jarea to work, inside / outside, be available throughout the
Writing practice.  hotel at every floor, food and drink, exercise activity, take
Grammar practice. [the elevator
7 [Family- The posts from an | baby-sit, baby-sitter, childcare specialist, children’s menu, Changing 4
friendly Internet comment  kid-friendly, pay-per-view, upon request, playroom, stroller topics




lodging

board

8 [Family- Dialogues and set up childcare at a hotel, to choose a kid-friendly hotel, Changing
friendly Speaking Practice. pffer baby-sitter service, offer meals for children, to have [topics
lodging Writing practice.  jaccess to movies in rooms
Grammar practice.
9 |Valet service|A page from an Car-key, convenient, parking attendant, parking garage, |Defining a term
employee handbook jpick up, safe, save, savings, uniformvalue parking, value
ticket, valuable
10 |Valet service Dialogues and Offer valet service for free, to remove expensive items Defining a
Speaking Practice. | from the car, use attendant to park the car term
Writing practice.
Grammar practice.
11 |The guest | A letter from a Coffee maker, deluxe, dining room, feel at home, hair Asking for
room hotel to its guests | drier, iron, ironing board, living room, clarification
12 |The guest  [Dialogues and Avallability of the hotel rooms, reasons to choose luxury | Asking for
room Speaking Practice. |suits, deluxe rooms, a small fridge, have drinks inside, | clarification
Writing practice. high quality and expensive.
Grammar practice.
13 [Checking in | A page from a Assign, front room, double room, reserve a room, make | Asking for an
hotel’s website a reservation, registration form, vacancy, walk-in opinion
14 Checking in [Dialogues and Make reservations, look for room damage, receive a key| Asking for an
Speaking Practice. | to the room, pay a damage deposit, an available room, | opinion
Writing practice. fill out the registration form rent a room to guests
Grammar practice.
15 Meet the The restaurant Busser, clear a table, dish, front of house, hostess, Discussing
restaurant inventory listand | hankin, server, shift, utensils, waitstaff quantities
notes
staff
3micToBHi MOTYJIb 2 _
16 |Making Dialogues and accounts payable, accounts receivable, assets, balance | Asking about

suggestions

Speaking Practice.
Writing practice.
Grammar practice.

sheet, fixed assets, intangible assets, inventory,
liabilities, owner's equity, property and equipment

needs




17

Taking a
reservation

The restaurant
review froma
magazine

accounts payable, accounts receivable, assets, balance
sheet, fixed assets, intangible assets, inventory,
liabilities, owner's equity, property and equipment

Asking about
needs

18 Taking a Dialogues and cost of goods sold, cost of sales, depreciation, gross Bringing up a
reservation |Speaking Practice. | profit, income statement, net profit, net sales, overhead, | problem
Writing practice. profit and loss account, revenue
Grammar practice.
Breakfast | The letter froma | cost of goods sold, cost of sales, depreciation, gross Bringing up a
19 service patron to a profit, income statement, net profit, net sales, overhead, | Problem
restaurant manager profit and loss account, revenue
Breakfa Apage froma | activity, bill, cash distributions, cash equivalents, cash | Expressing
20 Bt restaurant’s website| fiow, cumulative, dividends, generate, inflows, near- | relief
service term, outflows
21 At the bar | Dialogues and activity, bill, cash distributions, cash equivalents, cash | Expressing
Speaking Practice. | flow, cumulative, dividends, generate, inflows, near- relief
Writing practice. | term, outflows
Grammar practice. _
9y Al the bar  [The article froman | break-even point, loss zone, margin, margin ratio, Delivering bad
employee newsletter mlmmum, optimal, profit zone, reduce, set. slump, news
tighten
Meetthe  |Dialogues and break-even point, loss zone, margin, margin ratio, Delivering bad
23 [kitchen staff [Speaking Practice. | minimum, optimal, profit zone, reduce, set. slump, news
Writing practice. tighten
Grammar practice.
Meet the The poster about the | corporate tax, excise tax, flat tax, income tax, property | Making a
24 kitchen restaurant’s health | {3 sales tax, tax, tax bracket, tax break, tax evasion, | suggestion
staff And safety taxes, value added tax (VAT)
Utensils Dialogues and corporate tax, excise tax, flat tax, income tax, property | Making a
25 Speaking Practice. | tay sales tax, tax, tax bracket, tax break, tax evasion, suggestion

Writing practice.
Grammar practice.

taxes, value added tax (VAT)
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Utensils

The resume

accounting database, adjust, closing procedures, credit
card slip, end-of-period procedures, fiscal year, journal,
purchase invoice, record, salary roster, source
document, time card, transaction, up-to-date

Talking about
progress

Food service

Dialogues and

accounting database, adjust, closing procedures, credit

Talking about

27 equipment  Speaking Practice. | card slip, end-of-period procedures, fiscal year, journal, | progress
Writing practice. purchase invoice, record, salary roster, source
Grammar practice. | document, time card, transaction, up-to-date
Food service [The article froma | adapt, assess, execute, face, milestone, phase, proactive, | Giving a
28 lequipment |magazine problem solving, progress report, project management, | compliment
setback, stick to, track
Food gla|0kguespandt_ chop, cooler, dice, grate, ingredient, julienne, mince, | Givinga
i peaking Practice. - - compliment
g |Preparation Wiriting practice. peel, plastic wrap, shred, slice P
Grammar practice.
Food ~  [Thearticle froma | keep food cold, get food ready to cook, shred something | Giving a
30 |preparation magazine into small bags, cut something into small pieces compliment
CamocrTiiiHa poboTa
3MmicT camocTiiiHoi podoTH KinpkicTb
T'OJIUH
1 | 1. The Role of Customer Service in Hospitality 8
1.1. Key principles of excellent customer service
1.2. How to personalize service for different types of guests
1.3.The impact of customer service on guest loyalty
2 2. Trends in Modern Hotel Design 3
2.1. Minimalist vs. luxury design styles
2.2. Eco-friendly materials and technologies
2.3. Influence of local culture on interior design
2.1. The Reality of Work




Sustainable Practices in the Hotel and Restaurant Industry
Waste reduction and recycling in hospitality

Sourcing local and organic food in restaurants

3.
1.
.2. Energy-efficient hotel operations
3.
4.

How to Handle Guest Complaints Professionally
Active listening and empathy in complaint management
Steps to de-escalate tense situations
Turning negative feedback into improvement opportunities

Building an Instagrammable hotel or restaurant image
Working with influencers and bloggers

1.
2.
3.
5. The Influence of Social Media on Hotel and Restaurant Promotion
1.
2.
.3. Managing online reviews and reputation

6. Differences Between Budget and Luxury Hospitality Services
6.1. Guest expectations in budget vs. luxury segments
6.2. Cost-effective service delivery strategies
6.3. Staff roles and training in different hotel classes

7. Cultural Awareness and Communication in Hospitality
7.1. Greeting guests from different countries
7.2. Avoiding cultural misunderstandings
7

. The Impact of Technology on Hotel Management (smart rooms, online booking, etc.)
8.1. Self-check-in kiosks and mobile keys
8.2. Property Management Systems SPMS)
8.3. Contactless payments and digital menus

1
2
.3. Adapting services for religious or cultural needs
8
1
2

9. Event Planning and Conference Services in Hotels
9.1. Organizing corporate events and business meetings
9.2. Catering and banqguet service organization
9.3. Marketing hotel facilities for events

10

10. Food Safety and Hygiene Standards in Restaurants
10.1. HACCP system and kitchen safety
10.2. Personal hygiene of restaurant staff
10.3. Safe food storage and temperature control




11| 11. The Importance of First Impressions in the Hospitality Industry
11.1. Front desk professionalism and appearance 8
11.2. Creating a welcoming environment upon arrival
11.3. Role of uniforms and branding

12| 12. How to Create a Memorable Guest Experience
12.1. Personalized welcome gifts and services

12.2. Surprise elements and “wow” moments

12.3. Following up with guests after their stay 6

MeToau HAaBYaHHA
BukopucToByoThCS HACTYymHI METOJM HaBYaHHS: CJIOBECHI, HAOYHI, WPaKTU4YHI, a came: pPO3MOBiAb, TOSICHEHHS,
JIEMOHCTpAIlis, LIOCTpallisl, CIOCTEPEIKEHHS, AHATTHUYHHN METOJ], IHIYKTUBHUW METOJ, JCIYKTUBHUW METOJ, YaCTKOBO-
MOITYKOBUW METOJI, JOCIITHUIIBKUM METO/ Ta 1HIIII.

KpwuTepii Ta 3aco0u oniHIOBaHHS

Bunu KOHTpOIII0: TOTOYHUHN, TTiICYMKOBHH.

MeTou KOHTPOJIIO: CIIOCTEPEKEHHS 32 HABYAIBLHOIO JIISNIbHICTIO CTY/ICHTIB, YCHE ONMUTYBAaHHS, TUCHbMOBUN KOHTPOJIb,
TECTOBUI KOHTPOJIb.

dopma migcymMKoBoro KOHTpoJ0: 3aiik (I cemectp), ex3amen (Il cemectp).

KonTtponb 3HaHp 1 yMiHb 3700yBadiB (MOTOYHUN 1 MIJICYMKOBHM) 3 KOMIIOHEHTH «[HO3eMHa MOBa» 3IMCHIOETHCS
3TiTHO 3 KPEIUTHOK TpaHCEpHO-HAKOMUIYBAJIBHOK CHUCTEMOIO OpraHi3allii HaB4ajabHOTO Iporiecy. PelTuHT cryneHTa i3
3aCBOECHHSA IUCHUIUIIHU BU3HadYaecThes 32 100 0anpHOIO MIKAJIOXO.

CemecTpoBHUil KOHTPOJIb 3AIMCHIOETHCS 3a MIJICYMKOBUM TECTYBaHHSAM. 3aBepIIabHUN KOHTPOJIb 3AIMCHIOETHCS MIIIXOM
CKJIaJaHHs ICIUTY (€K3aMeH).

Jlns 3aj1iKy_BpaXxOBYETbCS CyMa PEHTHHTY 3 HaBYAJIBHOI poOOTH 3a JIBa MOJYII, JJIS OIIIHIOBAHHS KOXXKHOTO MOJIYJIS
BUAUIEHO 50 6anié MaKCUMAJILHO.

Jlisi ek3aMeHy BpaxOBYETHCS CyMa PEUTHHTY 3 HaBYAJIBbHOI POOOTH, ISl OIIHIOBAHHS SIKOi MpuU3HA4aeTbes 60 oanie, 1
pelTuHry 3 arecraiii (ex3amen) — 40 oanis.
Kpurepii omiaku icnuTy:
ouiHKy «BigMiHHO» (90-100 6auiB, A) 3aciyroBye 3100yBay BUILOI OCBITH, SIKHA:
- Bce0i1uHO, TITMO0KO BOJIO[I€ HABYAIBHO-TIPOTPAMOBUM MaTePiasiom;
- BMi€ CaMOCTIHO BUKOHYBATH 3aBJaHHs, lependaueHi NporpaMoro, BUKOPUCTOBYE HAOYyTi 3HaHHS 1 BMIHHS Y HECTaHJAPTHUX CUTYAIisX;
- 3aCBOIB OCHOBHY 1 O3HAaHOMJIEHUI 3 J0JIaTKOBOIO JITEPATYpPOIO, sIKa PEKOMEHJ0BaHA MTPOTPaMOI0;



- 3aCBOIB B3a€MO3B'SI30K OCHOBHUX MOHATH IUCLHUILIIHU Ta YCBIAOMIIIOE iX 3HAUYEHHS AJi Mpodecii, Ky BiH HaOyBae;

- BUIbHO BHUCJIOBIIIOE BJIACHI JIYMKH, CAMOCTIMHO OLIHIOE PI3HOMAHITHI JKUTTEB1 ABUIIA 1 (DAKTH, BUSABISAIOYA OCOOUCTICHY
MTO3HIIIIO;

- CaMOCTIIHO BH3Ha4ya€ OKpeMI LI BJIACHOI HaBYAJIbHOI JISUIBHOCTI, BHSBUB TBOpPYl 3/110HOCTI 1 BUKOPUCTOBYE iX NpPHU BHUBYEHHI
HaBYAIBHO-TIPOTPAMOBOTO MaTepially, MPOSIBUB HAXIII IO HAYKOBOT pOOOTH.

OLIiHKY « 100pe» (82-89 6aniB, B) — 3acinyroBye 3100yBay BUIIOI OCBITH, SIKUH:

- TOBHICTIO OMaHyBaB 1 BUIBHO (CaMOCTIITHO) BOJIOJi€ HABUYAIbHO-TIPOTPAMOBHUM MaTepiajoM, B TOMY YHCIl 3aCTOCOBYE MOro Ha
MIPaKTHI[l, MA€ CUCTEMHI 3HaHHS JOCTaTHHOMY OOCs31 BIAMOBITHO O HABYAJIBLHO-NPOTPAMOBOI0 MaTepiaidy, apryMEHTOBAaHO BUKOPHCTOBYE
iX y pI3HHUX CUTYallsIX;

- Ma€ 3JaTHICTh /10 CaMOCTIMHOrO MOIIYKY iH(opMallii, a TaKoX J0 aHalli3y, IOCTAaHOBKH 1 PO3B'A3yBaHHs MpoOieM MpodeciiiHoro
CIPSIMYBaHHSI,

- MiJ 4yac BIAMOBIJI JOMYCTHUB JIESIKI HETOYHOCTI, SIKI CAaMOCTIHHO BHUIIpaBis€e, JA00MpaEe MEPEKOHJIMBI apryMEHTHU Ha MiATBEPHKCHHS
BHBYEHOTO MaTtepiany;

olinky «100pe» (74-81 6aa, C) 3aciayroBye 3100yBay BHUINOI OCBITH, SIKUMA:

- B 3araJibHOMY poOOTY BUKOHAB, ajie BIJMOBIAA€ HA €K3aMEHI1 3 IEBHOIO KIJIbKICTIO TOMUJIOK;

- BMIi€ TIOpIBHIOBaTH, Y3arajJbHIOBAaTH, CHCTEMaTH3yBaTH IHQOpMAIIIO TiJ KEpPIBHUIITBOM BHKJIaJada, B I[IJIOMY CaMOCTIMHO
3aCTOCOBYBATH Ha MPAKTHUIll, KOHTPOJIIOBATH BIACHY AiSUIbHICTD;

- OMlaHyBaB HAaBYAJIBHO-IIPOTPAMOBHIl MaTepiall, yCHIIIHO BUKOHAB 3aBJIaHHS, MependadeHi Mporpamoro, 3acBOiB OCHOBHY JIITepaTypy,
sKa peKOMEHJI0BaHa MpOrpamoro;

OIiHKY «3a/10BiIbHO» (64-73 6amu, D) — 3aciyroBye 3100yBa4 BUIIO1 OCBITH, SKH:

- 3Ha€ OCHOBHUU HaBYAJIBHO-TIPOTPaMOBUN Matepiaid B 00cs31, HEOOXITHOMY Jii MOJANBIIOr0 HAaBYaHHS 1 BUKOPUCTaHHS HOro y
ManOyTHIN Tpodecii;

- BUKOHY€ 3aBJIaHHS, ajie MPH PIllIeHHI JOMyCKa€e 3HaYHy KUIbKICTh TOMHJIOK;

- O3HAaOMJICHHI 3 OCHOBHOIO JIITEPATypoIo, IKa PEKOMEHI0BaHA IIPOrPaMoIo;

- JIONyCKa€e Ha 3aHATTAX YW €K3aMEHI MOMIJIKM MPU BUKOHAHHI 3aBJaHb, alie MiJ KEPIBHUIITBOM BHKJIAJadya 3HAXOIUThH NUISXH IiX
YCYHEHHS.

OIIHKY «3a710B1LIbHO» (60-63 Oanu, E) — 3aciayroBye 3100yBayd BUIIOI OCBITH, SIKHM:

- BOJIOJIi€ OCHOBHUM HABYAJIBHO-TIPOrPAMOBUM MaTepiaioM B 00cCs31, HEOOXITHOMY Ui TIOJIAIBIIIOT0 HABYAHHS 1 BUKOPUCTAHHS HOTO Y
MaiOyTHil npodecii, a BAKOHAHHS 3aBJIaHb 33JJ0BOJIbHSIE MiHIMAIBHI KpUTepii. SHAHHS MAIOTh PENPOYKTUBHUIN XapaKTep.

oliHKa «He3aA0BLILHO» (35-59 6aniB, FX) — BucraBmsierbest 3100yBay BHINOT OCBITH, SIKHH BUSBUB CYTT€BI NMPOTAIMHU B 3HAHHSIX
OCHOBHOTO TIPOTPaMOBOTO MaTepialy, TOMYCTUB MPUHITUIIOB] MOMUJIKK Y BUKOHAHHI Tlepei0aueHuX MporpamMor0 3aBiaHb.

OLIHKY «He3aA0BlIbHO» (35 0auiB, F) — BuctaBmseTbes 3m100yBay BUIIOT OCBITH, SIKHM:



- BOJIOJIIE HABYAJILHUM MAaTeplajioM TUIBKM Ha PIBHI €JIE€MEHTAapHOro PO3Mi3HAaBaHHSA 1 BIATBOPEHHS OKpeMUX (akTiB abo He
BOJIOJIIE€ 30BCIM;

- IOMyCKae rpy0l NOMUJIKY IIPU BUKOHAHH1 3aB/IaHb, NepeA0aueHUX MpOrpaMoio;

- HE MOX€E NpPOJOBXKYBAaTM HABYaHHSA 1 HE TOTOBUH 10 MpodeciiHOl AISUIBHOCTI MICAS 3aKIHYEHHS YHIBEPCUTETY 0e3
MOBTOPHOT'O BUBYEHHS JIAHO1 AUCLMIUTIHH.

Ilpu BucTaBJeHHI OMIHKM BPaXOBYKTHCH Pe3yJbTATH HABYAJbHOI po0OTH 3100yBadya BHMINOI OCBIiTH NPOTATOM
cemecTpy

Kpurepii ouiHku 3aiiky:

- «3apaxoBaHoO» — 3700yBay BUIIOI OCBITHM MAa€ CTIKiI 3HAHHS MPO OCHOBHI MOHATTSA JIUCUHUIUIIHU, MOXE CPOPMYIIOBATH
B3a€MO3B'SI3KM MIXK TTOHSTTSIMHU.

- «He 3apaxoBaHo» — 3700yBay BUIOT OCBITH Ma€ 3HAUHI MPOMYCKU B 3HAHHIX, HE MOXKE C(HOPMYITIOBATHA B3a€EMO3B'SI3KY MIXK
MOHSITTSMM, 1110 BUBYAIOTHCS B KypCl, HE Ma€ ySBJICHHS MPO OUIBIIICTh OCHOBHUX MOHSATH JUCIUIUTIHY, 1110 BUBYAETHCS.

IlIkana oniHloBaHHsA: HanioHaJabHa Ta EKTC

Cwa Ouinika O1iHKa 3a HAIIOHAJIBHOKO IIKAJIO
63@3 3a €KTC | A1 eK3aMeHy, KypCOBOTO LIPOCKTY JUTSL 3aUTIKY
;:;:ii (po6oTH), TPAKTUKH
ISIIBHOC
Ti
90-100 A BIJIMIHHO
82-89 B
74-81 C fo0pe 3apaxoBaHO
64-73 D 3/I0BUTLHO
60-63 E
35.59 EX HE3aJI0BLIBHO 3 MOKIIUBICTIO HE 3apax0BaHO 3 MOXKJIUBICTIO
MTOBTOPHOTO CKJIaaHHs MTOBTOPHOTO CKJIaaHHs
HE3aJIOBUIHHO 3 000B’ I3KOBUM HE 3apaxoBaHo 3
1-34 F MOBTOPHUM BUBYECHHSIM 000B’I3KOBUM ITOBTOPHUM
KOMITOHEHTH BHBYCHHSIM KOMIIOHCHTH

Kpumepii oyintoeanns 3HaHb 1 BMiHBb 37100yBauiB BU3HaueH1 [[00KeHHIM PO opraHizaiiiio ocBITHEOro mporecy B [IHTY (c. 32-33).


http://www.kntu.kr.ua/doc/doc/The_provisions_of_company_profile.pdf

IHoTouHMii KOHTPOJIb 311MCHIOETHCS MPOTATOM CEMECTPY Mij Yac MPOBEACHHS ayAUTOPHUX 3aHATb. OCHOBHE 3aB/IaHHS
MMOTOYHOI'0 KOHTPOJIIO — MEPEBIPKa PiBHS MIATOTOBKH 3/100yBaviB BUIIOT OCBITH /10 BUKOHAHHS KOHKPETHOI pOOOTH Ha 3aHSTTI Ta
PIBHS 3aCBOE€HHSI HaBYaJbHOTO MaTepiany. [loTouHMi KOHTPOJIb MOKE MPOBOJUTHUCS B YCHIM a00 mUChbMOBIM popmi Ta y Gpopmi
KOMIT FOTEPHOT'O TECTYBAHHS Ha MPAKTUYHUX 3aHATTAX.
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Pecypcu 0na inousioyanvnoi ma camocmiitnoi pooomu
1. What is hotel-restaurant business (a slide show presentation) https://www.youtube.com/watch?v=MEDiaGuA6WU
https://www.slideshare.net/MuhammadSaqib237/what-is-managementpdf
2. http://moodle.kntu.kr.ua/

3. http://library.kntu.kr.ua/
https://library.kr.ua/
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