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1. 3arajgbHa iHgopmanis

HazBa nucumriinu Inozemna moBa (32 npodeciiHUM CIPIMYBaHHSIM)

Buxnanau ['onmoBko Ipuna OnekciiBHa, KaHIUIAT MIEJarOT1YHUX HAYK, TOIEHT

Konrakthuii renedon| +38050 250 32 75

E-mail: langkaf.kdtu@gmail.com

Koncynprarii Ouni Koncynemayii 3a MONEPETHHOI0 TOMOBJICHICTIO MOHEAIOK Ta cepeny 3 13.20 no 14.40
OHaatin Koucynvmayii 3a TONepeHLOI0 JOMOBIIEHICTIO B poOoui aHi 3 9.00 1015.30.

2. AHOTALIIAl 10 AUCIHHUILIIHA

HNucnuriina [HozemHa MoBa (3a mpodeciiHUM CHpSIMYBaHHSM) HaJEXUTh 10 MEpeiKy HOPMAaTUBHMX HaBYAJIbHHUX
mucuuiulin. Bona 3abesneuye ¢opmyBaHHS Yy 3100yBadiB OCBITH HAaYKOBO-IOCITIIHHUIILKOI MpodeciiiHO-0piEHTOBAHOT
KOMITIETEHTHOCT1 Ta Tepeadadae OBOJOMIHHS KyJIbTYpPOIO Ta HAaBHYKAMHU CIUIKYBAaHHS aHTJIHCHKOIO MOBOKO 3 ypaxXyBaHHSM
IPaBWJI CY4aCHOT'O aHTJIOMOBHOT'O JTUCKYPCY.

3. Merta i 3aBIaHHA TUCIUILTIHA

MeTol0 BUKIAJaHHA HaBYaIbHOI AUCHUIUIIHK I[HO3eMHa MoBa (3a mpodeciiHUM CchpsiMyBaHHSIM) € (GOpMYBaHHS
HE0OX1THOT KOMYHIKaTHBHOT KOMITETEHIlII B cepax 0a30BOr0 Ta CUTYaTHBHOTO CIUIKYBaHHS B YCHIM Ta MUCHMOBIA popmax,
HABUYOK IMPAKTUYHOTO BOJIOJIHHS I1HO3EMHOIO MOBOKO B PI3HHMX BHJIaX MOBJICHHEBOI MISIBHOCTI B 00CS31 MpEICTaBICHOT
TEMAaTHUKH, OBOJIOJIIHHSI IHHOBAIIHHO-KOMYHIKATUBHUMH TE€XHOJIOT1SIMH.

3aBJaHHSAMM BUBUCHHS TUCIUIUTIHU [HO3eMHa MOBa (32 MpodeciitHUM CIIPSIMyBaHHSIM) €:

- hopMyBaHHS, PO3BUTOK Ta yJIOCKOHAIICHHS HABUYOK MOBJICHHEBOI JIISIIBHOCTI, ay/IIFOBaHHS, TOBOPIHHSA, J11aJJOT1YHOTO
MOBJICHHS, YUTAHHS, TMCbMa Ta MEPEKIIaay;

- opmyBaHHS 1 pO3BUTOK MDKKYJIBTYPHOI KOMIIETEHIIIT 300yBaviB OCBITH;

- Ha0yTTS HABHYOK IMOBHOTO PO3YMIHHS TEKCTIB CYCIUTLHO-TIOJTITUYHOI Ta ()aXOBOi TEMATHKU;

- PO3YMIHHS JOBIOTPHUBAJIOTO iIHO3EMHOI'O MOBJICHHS;

- hopmyBaHHS CIPOMOYKHOCTI BUTBHO KOPUCTYBATHCS YCHUM MOHOJIOTTYHAM MOBJICHHSIM;

- CKJIaIaTH JAUTOB1 JINCTH, OOMPaIOYU BiIMIOBITHUN CTHIIb,

- IepeKIalaTi 3 IHO3€MHOT MOBHU Ha PiJIHY Ta 3 PIAHOT HA 1HO3EMHY TEKCTH CYCHUIbHO-TIOJIITUYHOI Ta JaXOBOi TEMATHKH.
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4. dopMaT IMCUMILIIHA
JLns neHHoi hopMH HaABYAHHS:

Buknananus kypcy nependadae Jjisi 3aCBOEHHS JUCIUIUIIHU TPAIULIIMHI TPAKTUYHI 3aHATTS 13 3aCTOCYBAHHSIM
NIAPYYHUKIB, HABYAJIBHUX MOCIOHUKIB, METOAUYHUX BKA31BOK, JIEKCUKO-TPAMAaTUYHOI'O Ta HAOYHOI'O MaTeplaiiB, €IEKTPOHHUX
Mpe3eHTalli.

dopwmar ounnii (face to face) a6o aucranuiiinuii (online). Cecis — ¢popmar ounuii (face to face), y mikceciiinuii nepion —

smimanwuii (face to face/online).

5. 3arajbHi KOMIIETEHTHOCTI
3K 6. 3n1aTHICTh CHIUIKYBaTUCA JIEPKaBHOIO MOBOIO SIK YCHO, TaK 1 MUCbMOBO
3K 7. 3gaTHICTh CIUIKYBAaTHCS 1HO3EMHOIO MOBOIO.
3K 9. 3natHicTh BUMTHCS 1 OBOJIOAIBaTH cydyacHuMU 3HaHHsAMHU. 3K11. 3maTHICTS A0 amanTarlii Ta 7ii B HOBIM cUTYaIllii.

3K 14. 3natHicTh mpalloBaTl Y MDKHAPOAHOMY KOHTEKCTI.

6.CneniajibHi KOMIIETEHTHOCTI
CK 11. 3gaTHICTh CTBOPIOBATH Ta OPTraHi30BYBaTH €()eKTUBHI KOMYHIKAIli B IPOIIECI YIIPaBIiHHS TOCTUHHO-
PECTOpaHHUMH 3aKJIa/laMU.

7. IIporpamHi pe3yJbTaTH HABYAHHS
ITPH 13. CrinkyBaTuCh B yCHIN Ta MTUCHMOBIN (pOopMi JIepKaBHOKO Ta 1HO3EMHOIO MOBaMH.
ITPH 16. JlemoHCTpyBaTH HaBUYKH CaMOCTIMHOI POOOTH, THYYKOTO MUCJICHHS, BIIKPUTOCTI JI0 HOBHX 3HaHb,
OyTH KPUTUYHUM 1 CAMOKPUTHUHUM.

Ha6yTrTs conianbunx HaBuuok (Soft-skills):
- 3/1ilicHIOBaTH TIpoheciiHy KOMYHIKaIlito, e()eKTUBHO TIOSCHIOBATH 1 IPE3CHTYBATH MaTepial, B3aEMOIISITH B IPOCKTHIN
TISUTBHOCTI.



7. O0cAT TUCHMILTIHA

Buj 3ansarTa

KiabpKicTh rognn

IPAKTUYHI 90
caMOCTIl{Ha poboTa 90
Bcroro 180
8. O3HaKu AUCIHHUILIIHHA
Pik BUKIagaHHA Kype Cemectp CreniajbHicTh Kiabkicrs | Kinbkicrs | Bua mincymxoBoro| HopmaruBHa / BuGipkoBa
(pix KpeauTiB 3MIiCTOBHX KOHTPOJII0
HABYAHHA) / roqun MOJYJIiB
2025/2026 u.p. 1 1,2 J2 «I'otensHo- 6/180 2 3aJIiK HOpMaTHBHA
pecTopaHHa
CIIpaBa Ta
KEUTEPUHT»

9. IlpepexBizuTn

EdexTuBHICTS 3aCBOEHHS 3MICTy nucHMILTiHU [HO3eMHa MoBa (3a TpodeciiHUM CIpsIMyBaHHSIM) 3HAYHO ITiIBUIIUTHCS,
SKIO CTYJICHT TOIEPEIHRO OIAHYBaB MaTepiall TUCHUILUIIHU AHenilicbka Moéa Ta HaOyB 1HIIOMOBHI HABUYKH Ta YMiHHS TIiJ
9ac JI0BY31BCHKOTO HABYAHHS B CEPEAHIN IIKOJII.

10. TexHiuHe il nporpamMHe 3a0e3ne4eHHs1 /0012 THAHHS

Jlns BHUKIagaHHSA JUCIUIUTIHK 3aCTOCOBYIOTHCS: MYJIBTUMEIHHI 3acOo0M, TNEPCOHAIbHI KOMIT IOTEPH, JIOKAJIbHA
KOMIT FOTEpHA Mepexa, BUIbHUI nocTyn A0 [HTepHeTy.
11. IosiTHKA TUCIUILIIHA

AxaseMidyHa JT0OPOYECHICTh:

OuikyeTbcs, 1110 3100yBadl OCBITH OY1yTh JOTPUMYBATUCS NMPUHIIUIIIB aKaJeMIYHOT JOOPOYECHOCTI, YCBIAOMIIFOBATH HACTIAKA

11 HOpYLLEHHS.




BinBinyBaHHS 3aHITH

BinBigaHHs 3aHATH € BaXKJIMBOIO CKJIaJJOBOIO HaBYaHHA. OUiKyeThCs, 10 BC1 3700yBaydl OCBITH BIIBIAAIOTh MPAKTUYHI
3aHATTS Kypcy. [IponyiieHi 3aHsTTS NOBUHHI OyTH BiNpanboBaH1 HE MI3HIIIE, HIXK 33 TUXACHB /10 3aJIIKOBOI CecCii.
IloBeaiHKa Ha 3aHATTIAX

He)IOHyCTI/IMiCT]): 3aIi3HeHb Ha 3aHATTA, CHUCYBAHHS Ta HnariaT, HCCBO€YAaCHEC BUKOHAHHS ITOCTABJIICHOI'O 3aBAAHHA.

[Ipu opranizaiii ocBITHBOTO Mpoltiecy B LleHTpanbykpaiHChbKOMY HAIlIOHAIBHOMY TEXHIYHOMY YHIBEPCUTETI 3/100yBayl
OCBITH, BUKJIaJa4l Ta aJMIHICTpaIlis III0Th BIAMOBIAHO 10: [lon0ocenns npo opeawnizayito oceimubo2o npoyecy, Koodexcy
akademiunoi doopouecnocmi [[HTY .

12. HaB4aJIbHO-METOAUYHA KAPTA AUCHHUILTIHU

TemaTuka Kypcy

Writing practice.

improve communication between the employees, be

Tema ITpak-
THYHI
3aHATTA
Inozemua moBa (3a npodeciiHUM CIPSIMYBAHHSIM)
3micToBHUI MoayJIb 1
Unit| Topic Reading context Vocabulary Function | KimbkicTs
TOJI.
1 | Meetour | The page froma | bellhop, check in, concierge, operator, front desk clerk, | Describing 4
staff! hotel brochure maintenance worker, auditor, teamwork, valet personal
experience
2 | Meet our Dialogues and park cars for guests, rent rooms to guests, handle guests, | Describing 4
staff! Speaking Practice. | handle financial matters, wait at the hotel entrance, fix | personal
Writing practice. | broken items, clean the hotel, tell guests about local experience
Grammar practice. | entertainment
3 | Welcome! | The brochure text | additional, address, atmosphere, baggage, car trunk, Giving a 4
introduce yourself, luggage, take one’s bags, title, warning
welcome
4 | Welcome! | Dialogues and training manual, hotel employees, make guests Giving a 2
Speaking Practice. | comfortable at the hotel, steps to introducing people, warning




Grammar practice.

responsible for, arrive at, delay, satisfaction, streamline

5 | Hotel The web page check email, fitness center, heated pool, hotel restaurant, | Propose a plan
amenities ice machine, vending machine, relax, surf the web, work
out
6 | Hotel Dialogues and hotel amenities, offer different ways to spend free time, | Propose a plan
amenities | Speaking Practice. | area to work, inside / outside, be available throughout
Writing practice. | the hotel at every floor, food and drink, exercise activity,
Grammar practice. | take the elevator
7 | Family- The posts from an | baby-sit, baby-sitter, childcare specialist, children’s menu, Chqnging
friendly Internet comment | kid-friendly, pay-per-view, upon request, playroom, topics
lodging board stroller
8 | Family- Dialogues and set up childcare at a hotel, to choose a kid-friendly Changing
friendly Speaking Practice. | hotel, offer baby-sitter service, offer meals for children, | topics
lodging Writing practice. | to have access to movies in rooms
Grammar practice.
9 | Valet A page from an Car-key, convenient, parking attendant, parking garage, | Defining a
service employee pick up, safe, save, savings, uniformvalue parking, value | term
handbook ticket, valuable
10 | Valet Dialogues and Offer valet service for free, to remove expensive items Defining a
service Speaking Practice. | from the car, use attendant to park the car term
Writing practice.
Grammar practice.
11 | The guest | A letter from a Coffee maker, deluxe, dining room, feel at home, hair Asking for
room hotel to its guests | drier, iron, ironing board, living room, clarification
12 | The guest | Dialogues and Availability of the hotel rooms, reasons to choose luxury | Asking for
room Speaking Practice. |suits, deluxe rooms, a small fridge, have drinks inside, clarification
Writing practice. | high quality and expensive.
Grammar practice.
13 | Checking in| A page froma Assign, front room, double room, reserve a room, make | Asking for an
hotel’s website a reservation, registration form, vacancy, walk-in opinion
14 | Checking in| Dialogues and Make reservations, look for room damage, receive a key | Asking for an

Speaking Practice.

Writing practice.

to the room, pay a damage deposit, an available room,
fill out the registration form rent a room to guests

opinion




Grammar practice.

15 | Meet the The restaurant Busser, clear a table, dish, front of house, hostess, Discussing
restauran inventory listand | hankin, server, shift, utensils, waitstaff quantities
t staff notes
3MicToBHi MOTYJIb 2
16 | Making Dialogues and accounts payable, accounts receivable, assets, balance | Asking about

suggestions

Speaking Practice.
Writing practice.
Grammar practice.

sheet, fixed assets, intangible assets, inventory,
liabilities, owner's equity, property and equipment

needs

17 | Taking a The restaurant accounts payable, accounts receivable, assets, balance | Asking about
reservation | review froma sheet, fixed assets, intangible assets, inventory, needs
magazine liabilities, owner's equity, property and equipment
Taking a Dialogues and cost of goods sold, cost of sales, depreciation, gross Bringing up a
18 | reservation Speaking Practice. | profit, income statement, net profit, net sales, overhead, | problem
Writing practice. | profit and loss account, revenue
Grammar practice.
Breakfast | The letter froma | cost of goods sold, cost of sales, depreciation, gross Bringing up a
19 | service pattron to ta profit, income statement, net profit, net sales, overhead, | problem
restaurant manager profit and loss account, revenue
Breakf Anpage froma | activity, bill, cash distributions, cash equivalents, cash | Expressing
20 | ast restaurant’s website| oy, cumulative, dividends, generate, inflows, near- | relief
service term, outflows
At the bar | Dialogues and activity, bill, cash distributions, cash equivalents, cash | Expressing
21 Speaking Practice. | flow, cumulative, dividends, generate, inflows, near- relief
Writing practice. | term, outflows
Grammar practice.
At the bar | The article from an | break-even point, loss zone, margin, margin ratio, Delivering bad
22 employee minimum, optimal, profit zone, reduce, set. slump, news
newsletter tighten
Meet the | Dialogues and break-even point, loss zone, margin, margin ratio, Delivering bad
23 | kitchen staff| Speaking Practice. news

Writing practice.
Grammar practice.

minimum, optimal, profit zone, reduce, set. slump,
tighten




Meet The poster abgut corporate tax, excise tax, flat tax, income tax, property | Making a

24 E!e ) Lhezlﬁ[%sgar‘]gigﬁgt tax, sales tax, tax, tax bracket, tax break, tax evasion, | suggestion
St';‘;f &n Y | taxes, value added tax (VAT)

Utensils Dialogues and corporate tax, excise tax, flat tax, income tax, property | Making a

25 \S/\F}fi"tj‘il;'”g ;g?(t:'ece- tax, sales tax, tax, tax bracket, tax break, tax evasion, | suggestion

Gramn%arr) practiée. taxes, value added tax (VAT)

26 Utensils The resume accounting database, adjust, closing procedures, credit | Talking about
card slip, end-of-period procedures, fiscal year, journal, | progress
purchase invoice, record, salary roster, source
document, time card, transaction, up-to-date _

97 Food Dialogues and accounting database, adjust, closing procedures, credit | Talking about
service Speaking Practice. | card slip, end-of-period procedures, fiscal year, journal, | progress
equipment | Writing practice. | purchase invoice, record, salary roster, source

Grammar practice. | document, time card, transaction, up-to-date
Food The article froma | adapt, assess, execute, face, milestone, phase, proactive, | Giving a

28 | service magazine problem solving, progress report, project management, | compliment
equipment setback, stick to, track
Food SDlalokgueSPandt_ chop, cooler, dice, grate, ingredient, julienne, mince, | Givinga

reparation | 2P€aKING FracliCe. | nee| plastic wrap, shred, slice compliment

29 | PreP Writing practice. Peel, p P P

Grammar practice.
Food | Thearticle froma | keep food cold, get food ready to cook, shred something | Giving a
30 | preparation | magazine into small bags, cut something into small pieces compliment
CamocriiiHa po0oTta
3MmicT camocTiiiHoi podoTn KinbkicTb
TOIUH
1 | 1. The Role of Customer Service in Hospitality
1.1. Key principles of excellent customer service
1.2. How to personalize service for different types of guests 8
1.3.The impact of customer service on guest loyalty
2 2. Trends in Modern Hotel Design 8
2.1. Minimalist vs. luxury design styles




2.2. Eco-friendly materials and technologies
2.3. Influence of local culture on interior design
2.1. The Reality of Work

3. Sustainable Practices in the Hotel and Restaurant Industry
3.1. Waste reduction and recycling in hospitality
3.2. Energy-efficient hotel operations
3.3. Sourcing local and organic food in restaurants

4. How to Handle Guest Complaints Professionally

1. Active listening and empathy in complaint management

. Steps to de-escalate tense situations

. Turning negative feedback into improvement opportunities

5. The Influence of Social Media on Hotel and Restaurant Promotion
. Building an Instagrammable hotel or restaurant image
. Working with influencers and bloggers

4,
4,
4,
5.
5.
5.3. Managing online reviews and reputation

2
3
1
2
3

6. Differences Between Budget and Luxury Hospitality Services
6.1. Guest expectations in budget vs. luxury segments
6.2. Cost-effective service delivery strategies
6.3. Staff roles and training in different hotel classes

7. Cultural Awareness and Communication in Hospitality
7.1. Greeting guests from different countries
7.2. Avoiding cultural misunderstandings
7.3. Adapting services for religious or cultural needs

8. The Impact of Technology on Hotel Management (smart rooms, online booking,
etc.)

8.1. Self-check-in kiosks and mobile keys

8.2. Property Management Systems (PMS)

8.3. Contactless payments and digital menus

9. Event Planning and Conference Services in Hotels
9.1. Organizing corporate events and business meetings
9.2. Catering and banquet service organization
9.3. Marketing hotel facilities for events

10

10. Food Safety and Hygiene Standards in Restaurants
10.1. HACCP system and kitchen safety
10.2. Personal hygiene of restaurant staff
10.3. Safe food storage and temperature control




11  11. The Importance of First Impressions in the Hospitality Industry
11.1. Front desk professionalism and appearance 6
11.2. Creating a welcoming environment upon arrival
11.3. Role of uniforms and branding

12| 12. How to Create a Memorable Guest Experience
12.1. Personalized welcome gifts and services

12.2. Surprise elements and “wow” moments

12.3. Following up with guests after their stay 6

13. CucTeMa OIiHIOBAHHSI TA BUMOTH

[Tpotsarom cemectpy 3100yBad Moke orpuMaty max. 60 Oamis, 40 OGayiB BUHOCATBCS Ha icUT. [10 MOTOYHOMY KOHTPOJTIO
3100yBay MOKe HaOpaTh OanM 3a aKTUBHICTh Ha JICKI[IHHUX Ta TMPAKTHUYHUX 3aHATTAX, BHUSABJICHHS PIBHSA MiATOTOBKH
3100yBaviB i3 3a3HAYCHOI TEMH IIiJ Yac ONWTYBAaHHS, TCCTYBAaHHs, MpPE3eHTAIlii IHAMBITYyadbHUX 3aBJIaHb, BUPIIICHHS
NPAKTUYHKMX 33J1a4 Ta KEHCIB.

[Tpu BUCTaBJICHHI 3araIbHOT OI[IHKH 3a iICIIUT BPaXOBYIOTHCS PE3YJIbTATH HaBUAJILHOT pOoOOTH 3/100yBaya

npotaroM cemecTpy. Kpurepii oIiHKH iCTIUTY:

ominky «BigMinao» (90-100 Gani, A) 3aciayroBye 3100yBay, SKHIA:

- BCeO14YHO, CUCTEMAaTUYHO 1 TITHOOKO BOJIO/1€ HABYAIBHO-TIPOTPAMOBUM MaTEPiaioM;

- BMi€ CaMOCTIMHO BUKOHYBATH 3aBJIaHH, IIepea0avyeHi mporpamMor0, BUKOPUCTOBYE HAOYT1 3HAHHS 1 BMIHHS Y

HECTaHJIAPTHUX CUTYAIIsX;

- 3aCBOIB OCHOBHY 1 03HAaHOMJICHHH 3 10JAaTKOBOIO JITEPATYypPOIO, sIKa PEKOMEHI0BaHA MPOTPaMoIo;

- 3aCBOIB B3a€MO3B'SI30K OCHOBHUX MOHATH JUCHUIUTIHA Ta YCBIIOMITIOE 1X 3HaYeHHs U1 npodecii, IKy BiH HaOyBae;

- BUIBHO BHICJIOBIIIOE BJIACHI TyMKH, CAMOCTIIHO OIIIHIOE PI3HOMAHITHI JKUTTEB1 ABHINA 1 (PaKTH, BUABISAIOUN OCOOUCTICHY TO3HIIIIO;

- CaMOCTIMHO BU3HA4a€ OKpeMI [Tl BIIACHOI HABYAJIBHOI MISIIBHOCTI, BUSBHB TBOPYi 37I0HOCTI 1 BUKOPUCTOBYE X TIPHU
BHUBYCHHI HaBUaJIbHO- MPOTPAMOBOTO MaTepialy, MPOsSBUB HAXWUJI 0 HAYKOBOi POOOTH.

OIIIHKY « n00pe» (82-89 6anis, B) — 3acimyroBye 3100yBay, SKHiA:

- IOBHICTIO OTMaHyBaB 1 BUIBHO (CaMOCTIIHO) BOJIOJi€ HABYAIBHO-TIPOTPAMOBUM MAaTepiajioM, B TOMY YHCIi 3aCTOCOBYE
HOTO HAa TPaKTHUIll, MAa€ CHUCTEMHI 3HAHHS B JOCTATHHOMY OOCS31 BIAMOBITHO /10 HABYAILHO-TIPOTPAMOBOTO MaTtepiamy,
apryMEHTOBAHO BUKOPUCTOBYE iX y PI3HUX CUTYallIsIX;

- Ma€ 3JIaTHICTh JO CaMOCTIMHOTO TMONIyKy iH(opmarllii, a TakoXX IO aHaji3y, MOCTAaHOBKM 1 PO3B'SI3yBaHHS MpoOIeM
npodeciitHoro cpsMyBaHHS;

- M1 Yac BIATMOBII JOMYCTUB AEAKI HETOUYHOCTI, SIKi CAMOCTIMHO BUIIPaBJIsi€, TOOHUpaE MEPEKOHINBI apr'yMEHTH Ha
MIJTBEPKEHHS BUBUCHOI'O MaTepiay;

OIIHKY «100pe» (74-81 6ai, C) 3acimyroBye 3100yBay, sIKU:



- B 3araJJbHOMY poOOTY BUKOHAB, aJi¢ BIAMOBIAA€ HA €K3aMEHI1 3 MEBHOIO KUIBKICTIO TOMUJIOK;

- BMI€ MOPIBHIOBATH, y3arajJbHIOBaTH, CUCTEMATU3YyBaTH 1H()OPMAILIO M1 KEPIBHUUTBOM BHKIIaJaya, B [IUIOMY CAMOCTIMHO
3aCTOCOBYBATH Ha MPAKTHI[l, KOHTPOJIIOBATH BJIACHY AISUIbHICTD;

- ONaHyBaB HaBYAJIbHO-IIPOrPAMOBHUI MaTepiaj, YCHIIIHO BUKOHAB 3aBIaHHS, MepeadaueHi IporpaMoro, 3acBOiB
OCHOBHY JIiITEpaTypy, sika peKOMEHO0BaHa MPOrPaMoIo;

OLIIHKY «3a10BUIbHOY (64-73 O6anu, D) — 3acimyroBye 3100yBay, sKHii:

- 3Ha€ OCHOBHUY HaBYAJILHO-TIPOTPAMOBUI MaTepial B 00Cs31, HEOOXiTHOMY AJIsl MMOAAJIBIIIOTO HABYAHHS 1 BUKOPHCTAHHS
fioro y MaiiOyTHii npodecii;

- BUKOHYE 3aBJ/IaHHS, ajie MMPH PIlICHH] JOIMyCKa€e 3HAYHY KUTBKICTh TOMUJIOK;

- 03HAHOMJIEHUH 3 OCHOBHOIO JIITEPaTypoIo, sIKa peKOMEHI0BaHa MPOTPaMOIo;

- IOTYCKa€ Ha 3aHIATTAX Y €K3aMeHI IOMWIKH MPY BUKOHAHHI 3aB/IaHb, aJi€ MMiJ KEPIBHUIITBOM BUKJIaada 3HAXOIUTh

IUIAXH X YCYHEHHsI. OLIHKY «3a10BUIbHO» (60-63 6anu, E) — 3acimyroBye 3100yBay, sSiKuil:

- BOJIOJIIE OCHOBHUM HaBYJIHLHO-TIPOTPAMOBUM MarepiajioM B 00Cs31, HCOOXITHOMY JJisi TOJJIBIIOT0 HABYAHHS 1
BUKOPHUCTaHHS MOro y ManOyTHIH nmpodecii, a BAKOHAHHS 3aBAaHb 33JJ0BOJIbHAE MiHIMaIbHI KpUTEP1i. 3HAHHSA MAIOTh
PENPOIYKTUBHUN XapaKTep.

omiHKa «He3aa0BiIbHOY» (35-59 GamiB, FX) — BucTaBIsieThes 3100yBavy, SAKHM:

- BUSIBUB CYTTEBI MPOTAJIMHU B 3HAHHSIX OCHOBHOT'O MPOTpamMOBOr0 MaTepialy, JHOMYCTHB MPUHIIMIIOB] TIOMUIIKH Y
BUKOHAHHI Mepea0aueHnx IporpaMor0 3aB/1aHb.

OLIIHKY «He3aa0BLIbHO» (35 0aniB, F) — BUCcTaBIs€THCS 3000yBauy, SKHIA:

- BOJIOZ[I€ HABUAJIbHUM MaTepiajoM TUIHPKH Ha PiBHI €JIEMEHTAPHOTO PO3ITi3HABAHHS 1 BIATBOPEHHS OKpeMuX (pakTiB abo HE

BOJIOJIIE 30BCIM;

- IOITyCKae rpy0i MOMMIIKY TIPU BUKOHAHHI 3aBJlaHb, Mepe10auyeHUX MPOrpaMoro;

- HE MOK€ TPOJOBKYBATH HAaBYaHHS 1 HE TOTOBUN J0 MpodeciiHOl MISIBHOCTI MICS 3aKiHUEHHS YHIBEpCHUTETY 0e3
MOBTOPHOT'O BUBYEHHS JaHOI JUCIMILIIHY.

14. PekomMeH10BaHAa JiTepaTypa
bazoea
1. Virginia Evans, Jenny Dooley, Henry Brown. Hotel and Catering. BOOK 1. Career Paths. Published by Express
Publishing Liberty House, Greenham Business Park, Newbury, Berkshire RG19 6HW. — 47 p.
2.Virginia Evans, Jenny Dooley, Henry Brown. Hotel and Catering. Career Paths. Published by Express Publishing
Liberty House, Greenham Business Park, Newbury, Berkshire RG19 6HW. — 117 p.
3. First Insights Into Business: Student's book. Sue Robbins. Longman, 2000. 175 p.


https://www.google.com.ua/search?hl=ru&tbo=p&tbm=bks&q=inauthor%3A%22Sue%2BRobbins%22&source=gbs_metadata_r&cad=1

Honomidcna

1. Patti J. Shock, John M. Stefanelli . Hotel Catering: A Handbook for Sales and Operations (1st Edition). 1992.
https://www.amazon.com/Patti-J-Shock/e/B001ITXKLI/ref=dp_byline_cont_book 1

2. Raymond Murphy English Grammar in Use // A self-study reference and practice book for intermediate students with
answers // Second Edition. Cambridge University Press, 2001.

3. Restaurant Business. How to Create a Restaurant Employee Handbook (Free Template) by Dr.DigiRestro, May 6, 2022.
URL.: https://digirestro.in/restaurant-employee-handbook/
4. New Insights Into Business: Student's book. Graham Tullis, Tonya Trappe. Longman, 2001. 177 p.

1.

Pecypcu 0111 inougioyanvnoi ma camocmiinoi pooomu
What is hotel-restaurant business (a slide show presentation) https://www.youtube.com/watch?v=MEDiaGuA6WU
https://www.slideshare.net/MuhammadSaqib237/what-is-managementpdf
http://moodle.kntu.kr.ua/
http://library.kntu.kr.ua/

https://library.kr.ua/



https://www.amazon.com/Patti-J-Shock/e/B001ITXKLI/ref=dp_byline_cont_book_1
https://digirestro.in/restaurant-employee-handbook/
https://www.youtube.com/watch?v=MEDiaGuA6WU
https://www.slideshare.net/MuhammadSaqib237/what-is-managementpdf
http://moodle.kntu.kr.ua/
http://library.kntu.kr.ua/
https://library.kr.ua/
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